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ABSTRACT 
 
This study assessed the main causes of conflict among Zimbabwean families in Greater Western 
Sydney and possible solutions. The main issues of contention were found to be: Disagreements 
on the management of money, changing gender roles, isolation and separation from the extended 
family, men’s loss of breadwinner status and intergenerational cultural differences between 
parents and children. 
 To gather data for this research, ten (10) semi-structured interviews were conducted with 
purposively sampled men, women and youths. The interviews were conducted in venues that 
were desirable to the participants. The interviews went for between 1 to 2 hours on each sitting. 
Not a single interview went for less than 1 hour or for more than 2 hours. To cater for gender 
equity, equal numbers of male and female participants were involved in the research project.  
The research results showed that most people believed the following strategies could help reduce 
the occurrence of conflict in the families. The need to (1) be more financially frugal, transparent 
and inclusive (2) strike a balance between household duties and job commitments (3) respect 
community elders’ advice on the importance of cultural values (4) adopt strategies which 
encourage community interaction. 
The overall recommendation was that, the community must be proactive and strive to work as 
one on all the issues mentioned above. The older generation must aim higher and inculcate good 
behavioural attitudes in the younger generation. For this to be achieved, the children must be 
involved in community issues at an earlier stage. This can be done by having “Youths” in 
executive positions of a created Youth Council. This council will be elected by the Youths 
themselves to safeguard the interests of young people in the community but will still fall under 
the arms of the main community executive for understudying. This was a grand conflict 
resolution strategy which was put forward by the Youths representatives. It was a correct 
summary to the findings of this research study.   
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PREFACE 
 
I came to Australia nearly ten years ago on a skilled visa, but as a dependent of my wife. I was 
born and grew up in Zimbabwe and only came to Australia in 2007. I am now a proud 
Australian citizen. For the past ten years, I have been travelling between Australia and 
Zimbabwe occasionally to attend to family issues back in Zimbabwe. I am now a transnational 
migrant (Levitt 1998). 
 
As a member of the Zimbabwean community who has lived for more than ten years in the 
Greater Western Sydney suburb of Penrith, I am aware of situations where families were being 
involved in conflicts that were potentially going to split those families. I first heard of these 
stories at a wedding of one community member, and later at the funeral of another member. 
Since I am a member of the Migrant Review Panel (MRP), a voluntary grouping of community 
members of diverse backgrounds, which acts as a steering committee on research issues that 
involve various migrant communities within the Greater Western Sydney area, I decided to seek 
advice on what needed to be done to help those in the Zimbabwean community who were 
experiencing tensions in their families, and whether the MRP was capable of intervening 
through the community elders to find out what was happening and what could be done. 
 
When the MRP advised that it was difficult for them as a committee to delve into the problems 
that were affecting the Zimbabwean migrants because it was not within their mandate to do so, 
I decided to take it upon myself to investigate the cause of these conflicts as part of my thesis 
project in the Master of Research degree program at Western Sydney University. 
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CHAPTER 1 
 
INTRODUCTION 
 
This thesis is about conflict within migrant families in Greater Western Sydney (GWS). The 
participants I have chosen to study are Zimbabweans. I have chosen Zimbabweans because: (i) 
This is where I come from and I have language skills that can assist in the investigation; (ii) I am 
aware through literature of conflicts and violent encounters that are happening in migrant 
communities, and that the need for research in these communities will never be exhausted. I am 
studying the Zimbabwean community because it is easier for me to interact with them through 
community gatherings such as weddings, birthday parties and funerals. These interactions make 
it easier for me to access the information that I want. Many Zimbabweans (my family included) 
emigrated to Western countries like the Australia, The United Kingdom (UK) and The United 
States of America (USA) at the turn of the century (2001) due to political and economic 
problems in Zimbabwe. Most Zimbabweans in Australia can under the skilled migration visa 
program. Most women came as nurses with most husbands and children as dependents (Iredale 
2010). 
 
 
 
1.1 BACKGROUND INFORMATION: THE CULTURAL CONTEXT 
 
In Zimbabwe, the family is a very important institution where every member has a role to play 
though still following the directions of the father. In a patriarchy, the family is thus considered to 
be political (Triger 2011). There are three important aspects that are used in the patriarchal 
system that operates in Zimbabwe to give power to men (Fidan & Bui 2016). The first aspect is 
that of gender inequality. Just by being born a boy, the Zimbabwean man is guaranteed the 
power to rule over a woman (Fidan & Bui 2016, p. 1076). The reason given for this is that men 
will carry the name of the family forever, but the women will adopt the husband’s name when 
they marry (Dodo 2013), itself a reflection of patriarchal values. This is the first step of how 
men’s role as head of house is legitimized by culture (Dodo 2013). The second aspect of male 
power comes with the marriage of the man. It is a cultural practice in Zimbabwe that men must 
pay an amount of money—called roora in the local Shona language and amalobolo in the other 
local language called Ndebele—as a bride price when marrying (Fidan & Bui 2016). This 
practice of customary marriage, as it is referred to in Zimbabwe, places “women at a lower status 
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than men” (Fidan & Bui 2016: 1078). This money is the equivalent of what is known as a dowry 
in other cultures, although in Zimbabwe it is the men who pay and not the women. Money is thus 
the token used by men to acquire more power at the expense of women. The third aspect of male 
power is boys being given preference over girls in going to school (Dodo 2013). While this may 
have changed over the years following the push for gender equality, the practice was common in 
the early 1970s (Dodo 2013). The reason why girls were not preferred for education was because 
girls were not perceived as a good investment because when they got married they would adopt 
their husband’s surname and would then be giving that family money when they started working. 
 
The patriarchal system operates in Zimbabwe, through culture to legitimize a traditional 
understanding of men as superior to women through gender inequality, marriage and education 
(Fidan & Bui 2016). When men from a patriarchal culture, such as that which operates in 
Zimbabwe, migrate to Western Countries like Australia, the UK or the USA (which are less 
obviously patriarchal than Zimbabwe), Zimbabwean men expect to carry on with their traditional 
lifestyles—being the heads of the household, and not undertaking domestic labour, such as 
cooking, childcare or kitchen duties. These changes in gender roles are the primary cause of 
family conflict because the circumstances that used to operate in the origin country are not found 
in the host country. Changes in gender norms affect power dynamics of the household, including 
approaches to domestic labour, finances, and parenting. 
 
 
 
1.2 STATEMENT OF THE RESERCH PROBLEM 
 
It is a well-known fact that patriarchal systems bestow power in males (Dodo 2013). When the 
males have the power, they will be in control of everything that happens in the home. They will 
be in control of money, they will be making the decisions to be followed by the other members, 
they also own the property while women and children will be subordinate to them (Dodo 2013). 
 
This study focuses on the experiences of Zimbabweans who migrated to Australia under the 
skilled migration scheme after the year 2000. The year 2000 is very significant in Zimbabwean 
politics because the period of emigration coincides with the collapse of the Zimbabwean 
economy. By 2001 the Mugabe government’s land reform program had been enacted to 
repossess white owned farms, which had been the most productive sector of the 
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economy. In the same year the newly formed opposition Movement for Democratic Change 
(MDC), began to target the educated classes, including teachers and nurses, for their support, 
however most teachers and nurses left the country to look for work elsewhere (Chaumba 2015; 
Egdar, Lucas 2016 & Pasura 2008). 
 
Zimbabweans had many reasons to wish to leave Zimbabwe, including crippling 
hyperinflation of 7600 per annum in 2007, mass unemployment and political repression 
under President Robert Mugabe and his Zimbabwe African National Union – 
 
Patriotic Front (ZANU-PF) regime (Chaumba 2015, p. 490). This exodus of skilled workers is 
half of the explanation for why most Zimbabwean families that migrated to Australia during that 
time had females as the principal visa holders (Chaumba 2015; Egdar, Lucas 2016 & Pasura 
2008), the other half being Australia’s need for nurses, coupled with the fact that nursing is a 
predominantly female profession. 
 
Migration to Australia led to changed gender roles as wives became primary income earners for 
the household and accompanying males were asked to undertake household chores that they 
regarded as the wife’s duties (Dodo 2013). At the same time, children adapted faster to the 
Australian culture and disregarded Zimbabwean culture, which presented challenges for parents 
(Renzaho, Dhingra & Georgeou 2017). This study therefore sought to establish whether all or 
some of the factors stated above were responsible for causing conflict in the Zimbabwean 
migrant families which are settled in the GWS region, and what strategies were being used by 
families, communities and settlement service providers to address family conflict. 
 
 
 
1.3 BROAD RESEARCH AIM: 
 
To understand the causes of family conflict among Zimbabwean migrants in Greater Western 
Sydney to enable the formulation of conflict resolution strategies which may be adopted and 
included in a community-driven conflict management/resolution framework. 
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1.4 RESEARCH OBJECTIVES: 
 
Having identified the main settlement challenges that migrants face post-migration as changing 
gender roles and decision-making powers in Zimbabwean migrant families, the loss of the 
breadwinner and head of household roles by men, children’s discipline and the allocation and 
management of money (Renzaho & Dhingra 2016), and the struggles that migrant families 
undergo to mitigate socio-economic challenges, this study aims to do the following: 
 
(a) Establish whether migrants’ traditional understanding of gender is a factor 
in exacerbating family conflict; 
(b) Establish whether the disappointment of unmet expectations is a factor in igniting family 
conflict; 
 
(c) Establish whether intergenerational cultural differences between parents and children 
exacerbate family conflicts? 
 
 
 
1.5 RESEARCH QUESTION: 
 
The overall research question is: What are the key issues that underlie family conflict among 
Zimbabwean migrants in GWS, and what conflict resolution strategies are suggested to combat 
these? 
 
Specific questions are: 
 
1. Do post-migration lifestyle changes present negative impacts on migrant 
families resulting in incidences of family conflict? 
 
2. What are the broad factors that underlie family conflicts within migrant families from the 
perspective of providers of settlement services? Of these factors, which ones apply to 
men, women and children, separately? 
 
3. What broad strategies should be adopted by providers of settlement services as part of a 
conflict resolution framework for migrant families experiencing conflict resulting from 
the key factors identified by the study? 
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1.6 THE STUDY CONTEXT AND POPULATION 
 
This study was conducted in the GWS area of New South Wales, the most populated state of 
Australia. The 2016 Census figures show there are 7 726 924 people in NSW (ABS 2016), and 
of these, 1 900 000 people live in the Greater Western Sydney region (ABS 2016). GWS is made 
up of 14 local government areas which are divided into the following three sub-regions:(i) North-
West: Blacktown city, Blue Mountains city, Hawkesbury and Penrith (ii) South-West: Camden 
Council, Campbelltown city, Cumberland Council, Liverpool city and Wollondilly Shire (iii) 
West Central: Auburn Council, Bankstown city, Fairfield city, Holroyd city and Parramatta city. 
Of the 1.9 million people in GWS, about 35 per cent were born overseas. These came from over 
170 countries and speak over 100 languages (ABS 2016). 
 
Using the figures for the 2011 Census, in NSW alone, there were 5,639 Zimbabwe-born people. 
This number included both white Zimbabweans and African descent Zimbabweans (ABS 
2011). As for qualifications, 74.5 per cent of the Zimbabwe-born above 15 years of age had 
some form of higher non-school qualifications compared to 55.9 per cent of the Australian 
population. On employment, the Zimbabwe-born labour rate participation was 82 per cent with 
the unemployment rate at 4.4 per cent (ABS 2011). The sector in which most Zimbabwe-born 
worked was health care and social assistance, which employed 70 per cent women and 22 per 
cent men. Furthermore, of the 21 126 Zimbabwe-born who were in employment, 58.4 per cent 
were employed in either skilled managerial, professional or trade occupation. The Australian 
total of the same was 48.4 per cent. (ABS 2011). 
 
Since the widely spoken local language for African descent Zimbabweans is Shona, the number 
of Zimbabweans of African origin in NSW was estimated using those who responded as speakers 
of Shona language at home. In New South Wales this number rose from 1 039 in 2006 to 2 013 
in 2011. Of this number, 1 564 were in GWS, and of this population 36 per cent were children 
under 19 years; 53 per cent were young adults of between 20 years and 44 years; and 10 per cent 
were adults of 45 years and above (ABS 2006, 2011). 
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The people who were interviewed for this study fall broadly into three groups: Service Providers, 
Religious and Community Leaders and Members of the community. The gender balance ratio for 
this study was 1:1. Service providers participants were from the State Government’s Department of 
Family and Community Services (FACS) and Sydney West Multicultural Services (SydWest), a 
non-government funded service provider. They each provided one participant, a female from FACS 
and a male from SydWest. Religious and Community leaders provided four participants for this 
study, two elders and two youth leaders. The Community provided two males and two females for 
this study. 
 
1.7 METHODOLOGY 
 
This research proceeded under the Participatory Action Research (PAR) methodology, an 
approach that had worked well in an earlier study which investigated settlement patterns of 
migrants in Greater Western Sydney (Renzaho & Dhingra 2016). This was facilitated by the 
Migrant Review Panel (MRP). Through the MRP, I had the opportunity to be introduced to 
different community members in the GWS. This made it easier for me to understand how the 
participatory action research methodology works. Since I was a member of the MRP, this 
research methodology was ideal for this research because the community representatives were at 
hand to offer me assistance with the organization of participants who took part in the one-on-one 
semi-structured interviews. The rapport that was created between the researcher and participants 
qualified this methodology to be truly “participatory” because the researcher and the participants 
had joint roles to play in the study (Cornwall and Jewkes 1995). The research adopted a 
“bottom-up” approach which made it possible for the researcher and the participants' standpoints 
to be at the same level and thus managed to determine their common social positions, the 
cultural component of the knowledge they both held, the value they attached to the knowledge 
they had and their understanding of reality (Walter 2013). Furthermore, the PAR approach 
bridges the gap between the researcher and participants as both sides have complimentary roles 
in the research process. A necessary element of PAR is that the two parties have agreed to 
consult each other in a friendly and collaborative way, which can only cement their closeness as 
colleagues in the quest for information that can improve people’s lives (Branon 2012 & 
Cornwall, Jewkes 1995). Specific details of the Methodology and Method are presented in 
Chapter 3. 
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The lack of a holistic understanding of the complexity of migrant lives is why an intersectional 
approach was adopted for this study (Crenshaw 1989). Intersectionality enables consideration of 
issues of inequality, marginalization, discrimination, prejudice and human rights abuse at the 
points where these intersect within various biological, social and cultural categories such as 
gender, race, age, ethnicity, religion, class and sexual orientation (Carbado et al 2013; 
Crenshaw 1989; Olesky 2011 & Shields 2008). The above, coupled with domestic violence 
reports from studies such as: A.M Akinsulure-Smith et.al (2012); Fisher (2013); Ghafournia 
(2011) and Zannettino (2012), are the reasons why I have chosen to research on the factors 
surrounding family conflict. 
1.8 OVERVIEW OF THE THESIS 
 
This study is structured as follows. Chapter 1 has set out the scope and aims of the study, the 
methodology used and the limitations of the study. Chapter 2 provides an overview of relevant 
literature reviewed for this study, which revolved around five main topics. These topics were (i) 
Money (ii) Gender (iii) Culture (iv) Community and youth engagement and (v) The role of 
Elders. Included as well in discussions was literature which focused on migration to Australia, 
and the events which led to the diversity and multiculturalism that we have now in Australia. The 
discussions of Australia’s population diversity included the GWS as my area of interest. 
 
Chapter 3 discusses the methods that were used in the study to collect and analyse data. Gaining 
of a better understanding of some of the perspectives of services providers such as the 
Department of Family and Community Services (FACS) & Sydney West Multicultural Services 
(SydWest) as to the causes of family conflict. 
 
Chapters 4 and 5 present and discuss the research findings. The data presented is labelled 
as the “key factors” that underlie or trigger conflict (Ch 4), and the conflict resolution 
strategies that were generated from the same data as a response to the “key factors” that 
trigger conflict (Ch 5). These are also the main issues that should be considered when 
finding solutions to the causes of conflict. 
 Chapter 6: Conclusions. The study conclusions and recommendations are to be made by 
summarising the finding from chapters 4 and 5 to indicate progress achieved, and to inform 
future research. 
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CHAPTER 2: 
 
LITERATURE REVIEW 
 
The purpose of this literature review is to provide the necessary background and context to the 
main issues that are covered in the study. By providing the background information to the issues 
under discussion and investigation, the literature reviews provide the context for relevant 
questions to be asked when analysing past studies that have a bearing on this thesis. The chapter 
focuses on the literatures surrounding migration to Australia and the events which led to the level 
of diversity and multiculturalism that we now have in Australia. The Greater Western Sydney 
(GWS) features prominently in the reviews because it is the destination of interest in this study. 
 
 
 
2.1 BACKGROUND TO AUSTRALIA’S CULTURAL DIVERSITY 
 
 
Australia has a long history of migration and diversity which dates back nearly 50,000 years to 
when the Indigenous people of Australia first arrived (Jupp 2001). British settlement followed 
from 1788, leading to the Federation of the British colonies in 1901 and the present-day 
Commonwealth of Australia. British or Anglo-Saxon culture was dominant at Federation and 
remained so due largely to the Immigration Restriction Act of 1901 (Bird 1995; Jordan 2006 & 
Jupp 2001). Under this policy, the Australian Federal government excluded people of certain 
races—particularly Asians, but generally any non-whites— from coming to Australia (Davidson 
1997 & Jupp 2001). 
After the Second World War, the Australian government shifted to actively encourage 
immigration. With a population of just a few million people and a continent to inhabit, the 
feeling was of ‘populate or perish’, and immigration was one way to boost population 
(Hawthorne 2005 & Jupp 2001). The assisted migration scheme which was created in 1945 by 
the Chifley government was a policy idea that favoured the recruitment of people of British 
parentage. It had been first introduced in 1831 and was proof the UK has always been Australia’s 
major and preferred source of immigrants (Jupp 2001, p. 62). However, when the numbers that 
were required did not eventuate as quickly as had been anticipated, the criteria were widened to 
include other European, but non-English speaking, peoples. As at year 2001, there 
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were as many as one hundred and twenty-five different ethnic origins in Australia (Jupp 2001). 
The largest groups included English, Chinese, Croatians, Dutch, Germans, Greeks, Indians, Irish, 
Italians, Jews, Lebanese, Maltese, Poles, Scots and Vietnamese (Jupp 2001). Unlike British 
subjects, these “New Australians” had to assimilate before being integrated into the Australian 
society (Alstin 2012; Jordan 2002; Jupp 2001 & Moran 2011). The new arrivals came mostly 
from European countries (Henslin et al 2011 & Jupp 2001). This period was also accompanied 
by a slight softening of racial attitudes against some non-white groups due to international 
resentment against racist practices (Jordan 2002). Jakubowicz (2011) argues this was a good 
indication of a shift towards a new dispensation of multiculturalism and mentions the role played 
by the Chinese community in challenging the hegemonic dominance of the white Australians. 
 
The long history of Chinese communities in Australia played an important part in sending the 
message that it was possible to integrate into in the Australian society without necessarily having 
to assimilate (Alstin 2012 & Ozdowski 2012). Another example of integration without 
assimilation is the Vietnamese community of Cabramatta (Alstin 2012). 
 
While Multiculturalism is heralded as a successor to the White Australia Policy it was a de facto 
recognition that diverse groups of people were already living in Australia by the 1970s and had 
failed to assimilate. Multiculturalism was introduced by the Whitlam government in 1973 (Jupp 
2001, p. 807) and faced its own ‘ruptures and discontinuities’ from both John Howard in 1996 
and the rise of Pauline Hanson’s brand of nostalgic anti-globalization anti-Asian anti-Aboriginal 
race politics from 1997. Between them Howard and Hanson spoke against multiculturalism and 
in support of exclusive, racist, self-serving politics. 
 
Since the mid-1990s Australia’s immigration policies have changed drastically (Collins 2013 & 
Hawthorne 2005). The emphasis has shifted towards the prioritization of skilled and highly 
qualified permanent and temporary immigrants over permanent family and humanitarian 
entrants. The number of refugee entries has also significantly reduced (Collins 2013). Quite a lot 
has happened since 1996 when John Howard was elected Prime Minister to the present 
 
day (2017) with regards to population diversity in Australia’s major cities. The city of Sydney, 
Australia’s largest city, has become more culturally diverse and its population is ever on the 
increase (Collins 2013). In 2011, the population of Australia was 21 507 719 (Australian Bureau 
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of statistics 2011). In 2016, this population has risen to about 24 400 000 (ABS 2016). The 
population of New South Wales (NSW) which was 6, 917 655 in 2011 has risen to about 7 726 
924, and that of Sydney city which was about 4 526 000 in 2011, has risen to 5 005 400 in 2016 
(ABS 2016). 
 
2.2 ZIMBABWEANS IN AUSTRALIA 
 
To understand how and why Zimbabwean and other Southern African skilled migrants considered 
coming to Australia, it is important to note that for much of the 20
th
 century a cordial relationship 
existed between Australia and the Southern African countries of South Africa 
 
and what was then Rhodesia (Pijovic 2014). This relationship was rooted in the countries’ 
colonial past when all three, Australia, South Africa and Zimbabwe, were once colonized by the 
British and were part of the British Commonwealth (Pijovic 2014), an “important conduit for 
Australian foreign policy engagement with African states” (Pijovic 2014, p. 385). Australia had 
the earlier experience of relying on foreign medical practitioners in the late 1930s when it 
embraced Jewish refugee doctors fleeing persecution in Europe (Iredale 2010). It accepted more 
doctors in the early 1990s when South Africans ended apartheid. Large numbers of 
Zimbabweans, both black and white, migrated to Australia between 2001 and 2003 following 
the Mugabe regime’s compulsory acquisition of white-owned farms in 2000 and the subsequent 
destabilization of the Zimbabwe economy and employment sectors (Hugo 2009). As the trend of 
migration from Zimbabwe to Australia continued, the number of Zimbabweans in Australia 
increased almost five times, from 4 110 in 1981 to 20 155 in 2006 (Edgar and Lucas 2016). This 
number was 10.5 per cent of the total number of Sub-Saharan Africans in Australia and was 
second highest to South Africa for sub-Saharan Africans in Australia.
1 
 
In the 2006 Census, the Zimbabweans were described as very highly educated and skilled (Edgar 
 
& Lucas 2016). While there were more white Zimbabweans in Australia between 1981 and 2001, 
this was not the case between 2006 and 2011, when Zimbabwean Shona speakers outnumbered 
English speakers (Edgar & Lucas 2016). In the census count of 2011, the number of Zimbabwe-
born people in Australia rose to about 30,252, an increase of 50 per cent from the 2006 Census 
 
 
1 Sub-Saharan Africans come from countries that are found south of the Sahara Desert, except for the Sudan which 
is classified as North African.
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(Australian Bureau of Statistics Census of Population and Housing 2011). This number 
comprised 14 926 males and 15 325 females (ABS 2011). The Census figures of the number of 
Zimbabweans in Australia indicate a 15 per cent increase from 30 252 in 2011 to 34 788 people 
in 2016. The number of females is 17 601, while that of males is 17 187, meaning there are 
now more Zimbabwean born women than men. 
 
Going back to the 2011 Census figures, Zimbabwe registered the largest proportion in 
employment in the 15 to 64 years’ age bracket. This was made of 86 per cent males and 76 per 
cent females (Edgar & Lucas 2016). The percentage of female African language speakers who 
were employed in the Health Care and Social assistance industry was 70 per cent. This is 
reflective of the influx of nurses (Iredale 2010). This is a very important indication of 
integration because “employment is a key indicator of successful settlement in destination 
countries”, (Edgar & Lucas 2016, p. 44). There are more skilled migrants from Zimbabwe in 
Australia than there are humanitarian migrants. Based on the 2008 figures, there were 266 
humanitarian immigrants in Australia; 7,000 in the UK in 2002 and 1,300 in Canada in 2004 
(Edgar & Lucas 2016). 
 
Zimbabwe’s past colonial status as a British colony, turned out to be an advantage for most 
Zimbabwean skilled migrants, as some of them did not have to undergo English testing to enter 
Australia because their English was deemed good enough. This meant, larger numbers of 
medical workers, especially nurses qualified to enter Australia (Iredale 2010). By 2009, Africa’s 
share of permanent settlers in Australia stood at 11 per cent overall, with South Africa and 
Zimbabwe, the dominant sources of skilled migrants (Hugo 2009). As of August 2014, both 
South Africa and Zimbabwe were among the top ten source countries for Engineering and 
Nursing positions, respectively to Australia (Hawthorne 2015). Thus, the new millennium 
marked a period of mixed fortunes for Zimbabwe, which moved from being a labour importing 
country that attracted foreign workers from Malawi, Zambia and Mozambique, who used to 
come and work in farms, to a labour exporting country when professionals migrated to South 
Africa, United Kingdom, United States and Australia (Adepoju 2000). The downside for this 
was the brain drain, but the upside of it was realized when the Zimbabweans who are based in 
foreign countries could send remittances to members of the extended family for their sustenance. 
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One area in which Australia has continued to lead the way is on recruitment policies for foreign 
professionals. Though regarded in other literature as heavy handed and discriminatory (Castles; 
Hugo & Vasta 2013) owing to the history of policies which were reminiscent of the White 
Australia policy era, Australia was singled out in an OECD (2007, p. 191) report as being very 
transparent and ahead of most other countries such as the United States of America, Canada and 
New Zealand for having policies in place which made it easier for international medical 
workers to be recruited (Iredale 2010). The issue of mandatory testing and qualification 
screening which started in 1983, and which further tightened in 1989 (Hawthorne 2005, 2015), 
is considered a source of conflict because while it disadvantaged workers from Non-English 
Speaking Backgrounds (NESB), it did not do the same to those from an English-speaking 
background (ESB). 
 
The following were the dominant occupation groups for Zimbabweans: Professionals — 616 
people (52.1%); Community & Personal service workers — 241 people (20.4%); Technicians & 
Trade workers—92 people (7.8%). In 2011, an analysis of the labour force participation rate of 
Zimbabweans in New South Wales showed a higher proportion (83.2%) compared with the New 
South Wales total population (59.7%). About 1 186 people Shona speaking Zimbabweans were 
employed. Of these, 66.3% worked full time and 26.2%-part time (ABS 2006 & 2011). 
 
About 907 people or 60% of the Zimbabwean people in NSW had a tertiary education. Between 
2006 and 2011-Bachelor or Higher degrees increased by 336 persons, although people recorded as 
having no qualifications increased by 186 persons. Advanced Diploma or diploma increased by 139 
persons, and those with Vocational qualifications rose by 100 people (ABS 2006, 2011). 
 
 
 
2.3 ZIMABWEANS IN GWS 
 
 
The GWS region, the hub of multiculturalism in Australia, sometimes suffer from the stigma of 
being an area that is regarded as backward, poor and uncharacteristically cosmopolitan (Hage 1997). 
Even though, GWS is the hub of multiculturalism, as stated earlier, this multiculturalism is viewed 
differently from what happens in the inner-city areas of Sydney which are inhabited by the more 
urbane elite. The people who live in the GWS region enjoy a type of multiculturalism 
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that can be described as authentic, a form of everyday multiculturalism (Wise and Velayutham 
2009). This form of multiculturalism is only possible when people who are culturally and 
linguistically diverse interact daily. They interact through sharing homes, recreational parks, 
shopping centres, church buildings, food, stories and personal encounters. The GWS region has a 
richness of cultural practices and exchanges (Zhuang, Wong & Ng 2014), which comprise a 
large part of the cultural diversity for which Sydney is renowned as a global city. 
 
In 2006, the Zimbabwean population of NSW was 1 039. By 2011 it was 2 013, and 1 564 were 
in Greater Western Sydney. Of this population 36 per cent were children under 19 years; 53 per 
cent were young adults of between 20 years and 44 years; and 10 per cent were adults of 45 
years and above (ABS 2006, 2011). 
 
We can summarise that: (i) Settlers from Zimbabwe and South Africa are mostly skilled migrants 
(Edgar & Lucas 2016, p. 43) (ii) The Zimbabwean-born people in Australia have integrated 
successfully into the Australian society because employment is a key indicator of successful 
integration (Edgar & Lucas 2016, p. 44). They generally find employment in the Australian 
labour market. 
2.4 INTEGRATION AND SOCIAL CAPITAL 
 
In the context of this study, integration can be defined as having access to employment, 
education and health services (Chaumba 2015 & Putnam 2000) while social capital is 
conceptualised as the interpersonal ties between individuals that can collectively provide 
mechanisms of economic advancement through social connections (Dillon 2010, p. 255). 
Some migrant families have encountered problems with their children post migration. History 
has shown that when migrants are settling in a new environment, they face cultural, political, 
social and economic challenges (Ramsay, Barker & Shallcross 2008). Some integration 
challenges were also faced by the British subjects who migrated to Australia after 1945 
(Hammerton & Colebourne 2001)—the ‘Ten Pound Poms’ as they were known because of the 
cost of the sea passage, (Hammerton & Colebourne 2001), were promised jobs that were 
nowhere to be found. When migrants are settling in a foreign country, they encounter 
acculturation problems. This happens when foreigners experience a process of psychological, 
social and cultural readjustment for them t fit into the new environment (Renzaho, Dhingra & 
Georgeou 2017). 
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When migrants are settling in a foreign country, they encounter acculturation problems. This 
happens when foreigners experience a process of psychological, social and cultural readjustment 
for them t fit into the new environment (Renzaho, Dhingra & Georgeou 2017). During the 
acculturation period, the immigrants are sometimes racially discrimination by the locals. Such 
occurrences may eventually become stressful situations which may ignite family conflict. It was 
important to look at relevant literature that would warn families about possible family problems 
where parents and children may see things differently due to varying paces of acculturation 
(Phinney, Ong & Madden 2000; Renzaho, Dhingra & Georgeou 2017). In most occasions, 
immigrant parents are keen to hang onto their origin country’s cultural values while mistakenly 
expecting their children to do the same. As disappointment mounts due to children’s non-
conformity, conflict results between parents and children. 
 
In early 2000, two separate studies were conducted in New Zealand and the United States by 
Chaumba (2015) and Li and Campbell (2009) concerning the integration outcomes of skilled 
migrants. These studies produced startlingly similar results. The results are summarized here as 
follows: both studies agree that social capital was a vehicle for smooth integration; migrants 
struggle to have their qualifications recognized when they arrive in New Zealand and the United 
States; race and country of origin play a role in deciding who gets a job. Those of European 
descent are favoured over those from African and non-European destinations; downward social 
mobility is highly likely to be the trajectory as indicated by the data, which show there were 
more people of African descent living in poverty when compared to the rest. In the studies by 
Chaumba (2015) and Li and Campbell (2009), the issues that came out distinctively were: the 
importance and influence of social capital; educational achievements as a process of integration; 
the issue of race and origin; the impact of poverty; and upward/downward social mobility. Their 
results demonstrate that an intersectionality approach is a good lens, which can be used to 
measure more than two variables at the same time. 
 
The family plays a big part in how people behave outside the home. Those people who come 
from families where the father, mother and children live together harmoniously, have greater 
chances of integrating and mixing smoothly with other people (Chaumba 2015). The acquisition 
of social capital is an on-going process which starts at family level and develops to encompass 
the wider community (Reynolds 2006). Once acquired, the social capital will enable people to 
integrate smoothly into the society. This literature has shown there is a relationship between the 
acquisition of social capital and the ability of people to integrate (Chaumba 2015; Putnam 2000 
 
       14 
 
 
 
& Reynolds 2006). Chaumba (2015) found that “about 50 % of Zimbabwean immigrants counted 
in the 2000 US Census reported having a bachelor’s degree or higher compared to 33.4 % of the 
US-born population. Regarding employment levels, 66 % of Zimbabweans were employed 
compared too 53.7 % of the US-born population”. This shows that, the acquisition of social 
capital, “the networks of social relations that may provide individuals and groups with access to 
resources and supports”, (Chaumba 2015: 491) or “the norms and networks that enable people to 
act collectively”, (Hungwe 2015, p. 122) make it easier for migrants to integrate smoothly into 
host country societies (Chaumba 2015 & Putnam 2000). For this thesis, it can therefore be 
argued that the acquisition of education increases one’s chances of successfully integrating into 
the host society through employment. This integration, ultimately works in favour of 
communities as people who integrate into local communities were less likely to engage in 
conflict (Anderson et al 2010). 
 
 
2.5 CULTURE & INTERGENERATIONAL RELATIONSHIPS 
 
Culture plays an important role in determining what we do in life. The way we relate to each 
other, be it cultural, political and socially is mediated by culture (Cooke, Waite 2016 & Dhar 
2012). So, when people move to settle in a foreign country there are cultural considerations that 
we should take heed of. 
 
Whether a society is collectivist or individualist, culture determines what we do, the reasons why 
we do those things and the type of disciplinary measures or conflict resolution strategies we 
propose to solve our problems (Cooke, Waite 2016 & Dhar 2012). A case study of South Asian 
women in Britain (Dhar 2012), shows the impact of the cultural and social changes on migrants’ 
integration ability in Britain over a period of about thirty years, and the cultural modifications of 
cultural practices and things such as family operations and the gendering of roles and how these 
were inconveniencing and marginalizing women while men remained privileged. This was the 
period around the 1960s and 1970s when women were not expected to take a leading role in the 
migration process as they were considered “passive agents of migration” who depended on their 
husbands (Dhar 2012, p. 93). The study highlighted the differences in the way families lived 
fifty years or so ago, and the reasons why women were regarded as passive agents of migration: 
 
these women had been taught household skills befitting their future role in married life and were exposed to 
only elementary level of education. They could not speak English, and many of them had survived without 
learning the language as their interaction was limited to people of their own community, (Dhar 2012, p.  
95). 
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There were elaborate and deliberate efforts to marginalize women while all efforts were 
channelled towards privileging males. According to Chaumba (2015) these women would have 
found it difficult to integrate into the host society as their chances of forging networks with 
locals were limited due to language barriers and lack of employability skills. These women 
would not have been in positions to challenge men and agitate for equal rights because they were 
considered less equal to men. Conflicts and domestic violence would have been more prevalent 
but were never known because these were not being monitored, and in anyway, those who were 
in positions to say something about this were men. Also, these women were “still rooted in 
values and cultural norms of their homelands”, (Dhar 2012, p. 97). This shows that culture plays 
a big role in deciding the benchmarks of societal behaviour. As such, it is important in this study 
to adopt a feminist approach and to position gender at the centre of the study to work out its 
intersections with employment, education and integration to see the impact this will have on 
migrant women. This assessment could be repeated with other biological and non-biological 
concepts such as ethnicity and domestic violence. It is important to always remember that a 
disadvantage or loss of opportunity is not experienced in isolation of other disadvantages (Fisher 
2013: 837). For this reason, an intersectionality approach is useful in locating areas of 
disadvantage as it adopts a holistic approach when comparing social and gender roles. 
 
Cook & Waite (2016), studied how migration impacted intergenerational relationships at family 
level, especially how parents adapt to the new family set-up post-migration. This issue of 
intergenerational relationships is a key factor in causing conflicts in families between children 
and their parents. The advice from this is that parents and children must engage in negotiation 
and resolve intergenerational conflicts by integrating the values that are important to the two 
groups involved. The main problem that manifested prominently in the literature was that 
problems usually arise when parents do not accept that migration reconfigures gender roles. To 
the children, it seems there is no reconfiguration of gender roles because this is the culture they 
are growing up in. But, to the parents, this is difficult to understand because they were used to 
certain ways of doing things. This creates conflict because each side does not want to 
accommodate the other’s point of view. 
 
Following Cook & Waite (2016), we can see that in the process of intergenerational 
reconfiguring, women negotiate these changes much faster than men. The reason why there is 
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this difference is because men are more concerned about the loss of privilege and power that 
goes with traditional conceptions of masculinity than women are about losing their gendered 
roles (Connell 1995; 2005). Men’s worry is based on what they stand to lose as men, rather than 
appreciating the aggregated benefit these changes could bring to both sexes, and to their 
families. One worry was that “if gender norms and expectations differ considerably from 
sending to receiving country contexts, conflict can arise”, (Cook & Waite 2016, p. 1396). 
Regarding this study, the conception of gender in Zimbabwe is one that is still rooted in the 
patriarchal system where hegemonic and traditional masculinities were the norm to most men. 
Cook & Waite (2016, p. 1396) found out that one of the reasons why there was conflict in 
families was the “differences in the opportunities in the roles ascribed to women can be one of 
the key sources of tension with migration, resulting in daughters receiving restricted freedoms 
compared with sons”. 
 
The ideas coming out of Cook and Waites’s 2016 findings inform us of the following things: 
 
(i) migrants should understand that it takes time for their expectations to be realized because the 
processes of reconciling the two cultures involved are conflict ridden. This makes adaptation and 
negotiating around gender roles a difficult task (Cook & Waite 2016, p. 1399); (ii) family 
members play a pivotal role in reshaping and renegotiating new relations while slowly agreeing 
on a redefinition of a new generational contract that is applicable to both (Cook & Waite 2016, p. 
1399). There is also a reminder that, the family is a political institution where every member has 
a role to play, just like an actor’s role in a movie (Triger 2012); (iii) Both parents and children 
must adjust their positions for harmonious living. This is the only way conflicts could be avoided 
(Cook & Waite 2016, p. 1399); (iv) The study calls for people to have greater focus on 
negotiation as a way of helping families to adapt to living transnationally (Cook & Waite 2016, 
p. 1400). 
 
Increased migrant women’s involvement in the labour market, and interaction and integration with 
the wider society, is a result of higher levels of education and skill. They are now more educated 
than before. In some migrant families, women are now the main breadwinners and heads of 
households. Unlike in earlier years, today’s women are more concerned with finances because they 
are employed professionally. Yet while women are economically empowered this can create 
problems in a traditionally patriarchal community, such as that of Zimbabwe. 
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Culture is a big issue which impacts people’s way of life wherever they are because it follows 
them and determines the way people view the world. Culture is a very important component of 
conflict resolution strategies because “the concept of individualism and collectivism provides 
one means of distinguishing broad differences in cultural values” (Holt & DeVore 2005, p. 
170). Similarly, it is also important to know that culture plays a big part in the upbringing of 
children because people from collective backgrounds would prioritize some issues which would 
encourage them to share their money with others unlike those from individualistic cultures who 
would not share (Dhar 2012, p. 97). So, if these considerations are not factored in, people may 
never understand each other, resulting in conflicts over money, gender roles or raising children 
(Holt & DeVore 2005). 
 
The issue of an intergenerational cultural gap is a big problem in many migrant families. This 
occurs when the parents and children are not in agreement on how they interpret social and 
cultural issues because of the different beliefs, values and world views they hold. In the 
Zimbabwean community in GWS, there is growing tension between parents and children 
regarding cultural issues. Take for instance, same sex marriage. This issue is dividing opinion 
between parents and children within the migrant community because the parents are failing to 
understand the possibility of a man marrying another man or a woman marrying another woman. 
Their cultural background impacts how they see this issue. To the parents such a union is 
unthinkable. From the perspective of their children growing up in Australia and surrounded by 
discourses of human rights, especially those related to sexuality, not supporting same sex 
marriage seems decidedly discriminatory. The children have no idea why such a matter would be 
considered a taboo in African cultures. Differences in perceptions of this nature call for 
extraordinary strategies to rectify the situation. The same sex marriage issue is an example of an 
issue that has created problems between parents and children. Reynolds (2006) proposes using 
family and community networks as a way of finding solutions between family members by 
sharing differing perspectives emanating from social issues in a way that takes cognizance of the 
cultural and ethnic ideas that pertain to the issues involved to expand the social capital of each 
side and in the process, bridge the gap in knowledge. 
 
The youths who are growing up in foreign countries or the diaspora want to know more about 
their cultural identity so that they can make sense of their present situation. There is need for 
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additional research that focuses on the life of transnational youths and an understanding 
of cultural identity (Hall 1990). In the Zimbabwean context in GWS, there is a 
 
disconnect between the values of the Zimbabwean parents and the Zimbabwean children. The 
youth feel the customs and traditions of their culture should be learned through family and 
community gatherings, while parents cannot separate culture from everyday life. This is a 
challenge that needs to be faced as it may turn out to require a conflict resolution strategy in 
the future. 
 
2.6 GENDER 
 
There are clear indications that contemporary migration trends have become more and more 
feminized (Spadavecchia 2013; Oso & Catarino 2013) in comparison to what used to happen 
towards the end of the 20th century (Anderson 1997). This feminization of migration has seen an 
increase in the number of women who have led the way in the movement of skilled workers from 
developing countries like Zimbabwe in Southern Africa to developed countries such as Australia 
(Misztal 1991, Yeates 2010, Forest, Johnston and Poulsen 2013, Kalipeni, Semi and Mbilizi 
2012, Spadavecchia 2013, Castles 2014, Hugo 2014 & Harris, Spark and Chi Watts 2015). These 
women are contributing immensely to the upkeep of their families in the adopted countries and 
the origin country (Jones 2008). Australia’s migrant recruitment policy has seen an increase in 
the number of women coming to Australia under the skilled visa migration stream when 
compared to the numbers who came under the humanitarian and family streams (Kaba 2011 & 
Hugo 2014). In August 2008, the Australian Bureau of Statistics figures showed there were more 
skilled migrants coming into Australia from Southern African countries than there were 
humanitarian migrants. Most of these skilled migrants were women (Kaba 2011, Ghafournia 
2011 & Hugo 2014). Large numbers of Zimbabwean nurses are thought to be among these 
figures (Yeates 2010 & Delucas 2014). When women migrate to Australia, they (re)discover 
their self-worth and freedom, with the opportunity to exercise their rights as women, as well as 
through exposure to new opportunities for work and the substantial contribution they make to 
their family’s financial needs. This discovery of self-worth and self-esteem by women upon 
migration, appears to contribute to conflicts in families when the husband and the wife fail to 
agree on their roles in the home, on decision making, and on how to manage household 
expenses. In a study that was entitled, “Gendering the Diaspora: Zimbabwean Migrants in 
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Britain”, Pasura (2008) described how the migration process neutralizes gender to a point where 
gender becomes invisible and that men slowly, albeit reluctantly, partake in household roles that 
were a preserve of women in Zimbabwe. Pasura argued gender is rendered invisible, not as a 
deliberate act, but as a forced act resulting from the reworking and redefinition of gender due to 
the new breadwinning roles that women occupy post migration (2008: 93). Renzaho and Dhingra 
(2016) concurred with Pasura (2008) on some aspects of their findings for GWS migrant 
settlement outcomes. They found that the problems that migrants experience when they arrive in 
Australia took many forms, including: acculturation due to changes in cultural norms and 
beliefs; interpersonal communication problems in the new environment because of poor spoken 
English language ability in most cases; the changes in power dynamics between husband and 
wife due to the reversal of tradition male-female roles; an inability to access required assistance 
from settlement services; and changing socio-economic and employment status. This list is not 
exhaustive because only those issues that applied to both studies were considered. 
 
In the final analysis both Pasura (2008) and Renzaho & Dhingra (2016) found the following 
factors influenced the reconstruction of gender: (i) the woman’s role as the main breadwinner 
post-migration. Here, the emphasis is on the post-migration status because in the origin country, 
female bread-winners exist but they never challenge men’s positions; (ii) financial autonomy 
became an issue because when women were in control of their own finances post-migration, they 
challenge men’s hegemonic masculinity, which is tantamount to a reconstruction of gender roles; 
 
(iii) the feminization of migration became an issue because, the continued increase in demand for 
women’s labour has resulted in men on dependent spouse visas having to come to terms with 
their dependent status post-migration. Women now have the power to make decisions on 
household use of money and the amounts of money to send as remittances to relatives in the 
origin country. These changes in gender relations have sometimes resulted in protracted 
disagreements between husband and wife, and which further degenerated into larger conflicts 
ending in: (i) re-adjustments of gender roles (ii) men losing their roles as bread-winners and 
heads of households (iii) marriage breakdowns, divorce, separations, remarriages (iii) men 
returning to homelands (iv) domestic violence. Similar results to the above were found within 
refugee communities in a study conducted by Fisher (2013). Disagreements based on gender 
were found to be the main reasons why domestic violence incidences were on the rise in refugee 
communities as well as in non-migrant communities. 
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Unemployed husbands have found themselves being required to undertake household work such 
as cooking and washing dishes, activities that take place in the private sphere of the home. 
Skilled wives on the other hand will be in the public sphere while at work, a space that used to be 
a preserve for men. Here, we see how space normally acts as an accomplice in the enforcement 
of gendered roles (Meisenbach 2009), but for migrant families where the woman is the primary 
earner, it undermines traditional patriarchy. When the woman gets paid, she often would have to 
make decisions on how the money should be spent. This loss of authority to make decisions on 
how money should be spent or allocated, ranks as one of the major losses that men have suffered 
post-migration, but in another sense, it may also count as one of the greatest gains that migration 
brings to women. So, while it was once inconceivable that women would ever be in control of 
household finances (p. 94), it was also inconceivable that men’s hegemonic masculinity would 
ever be challenged. While patriarchal systems hold that roles in the home such as cooking, 
sweeping and childcare were usually considered as duties for women, men are beginning to 
realize that, this was a socially constructed phenomenon, which was not cast in stone and as such 
can be altered (Allen & Jaramillo-Sierra 2015). This has resulted in several stay-at-home 
husbands doing those duties they had not expected to do, but they could do so because women 
were the occupying roles that used to be considered men’s preserve. When efforts are made to 
protect traditional gender roles, conflict can result. 
 
The tensions surrounding gender roles seem to increase when women became more financially 
powerful than men, challenging traditional understandings of women’s roles and their place in 
Zimbabwean society and culture through the reversal of traditional gender roles (Connell 1995; 
Bever 2002; Hoang and Yeoh 2011). This also brings to light, how migration results in bringing 
women to the centre of discussion, although most discussions will be aiming at making them 
invisible (Pedraza 1991). 
 
The main problem with gendered role conflicts is the propensity of these conflicts to develop into 
domestic violence. Menjivar & Salcido (2002) observed that, at times, circumstances in life can 
develop into domestic violence over time. These circumstances were described as stressors 
(Menjivar & Salcido 2002, p. 901) due to the amount of stress the victims are subjected to through 
them. Some examples of stressors are; work, finance, lack of English proficiency and conflicts. 
Fisher (2013) conducted a study with refugee families in Perth. Through this study, it 
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was established that, issues of domestic violence were under researched in migrant communities, 
but the few that were conducted found that cases of domestic violence were rife in refugee 
communities. It was found that when women from a refugee background experience domestic 
violence, they do not experience it in isolation of the other social and cultural factors (Fisher 
2013, p. 837). However, some accounts from this study were surreal as it is difficult to believe 
there were women who were saying it was justifiable for men to beat their wives as punishment 
for committing certain types of offences, such as infidelity. What was not clear was why the men 
would not be punished or be given some form of retribution for committing the same offence. 
What is clear from this is that, it was another case of traditional and hegemonic masculinities 
(Connell 1995, 2005) where men are regarded as having a right to commit offences with 
impunity. This belief in traditional masculinities by men is the cause of most problems that are 
creating conflicts and ending in domestic violence. In Fisher’s (2013) study, it is clear the issues 
that drive couples away from each other, and which result in conflict situations are financial 
disagreements, contradictions on cultural interpretations and gender role arguments. 
 
Bever’s (2002) study of families in Yucatan, Mexico compared two types of families; a 
transnational one where the husband would temporarily migrate for work outside the community, 
and another which remained within the community. These two families were compared on how 
they controlled their household expenses and the transformation of gender overtime. The 
findings from this study were that (i) both families tended to defend traditional gender ideology 
 
(ii) men tended to remain the legitimate occupiers of the position of head of household regardless 
of the migration status and (iii) the ages of the couple was instrumental in predicting whether 
traditional gender roles were going to be challenged or not, and the younger the couple, the 
greater the chance they would adjust around gender roles. 
 
 
 
2.7 MONEY, TRANSNATIONALISM & ECONOMIC REMITTANCES 
 
Besides gender, money was identified as one of the most featured and talked about factors that 
cause family conflict. What was evident from the contributions that people made was that most 
migrants expected an early transformation of their lives upon migration. The issue of expected 
monetary returns from the migration journeys was reported by Singer (2010, p. 310) to be a 
reality because, “migrants might also send money home for self-interested reasons, such as to 
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maintain or expand existing investments (businesses, land, etc.) that they left behind, or repay 
loans”, and the issue of “the multiplier effects of remittances deserve special mention here. Inflows 
of remittances generally contribute more than the initial value of the receiving economy”. In 
Singer’s study, such high expectations of monetary gains are referred to as upward social mobility. 
Generally, upward social mobility, is understood to imply an accumulation of cultural and social 
capital by an individual resulting in that individual’s social standing changing for the better 
(Alexandru 2012 & Crul et. al 2017). In the context of international migration, upward social 
mobility is also linked to opportunities that could be accessed “because of a transnational life 
implying living in social fields that cross geographic, cultural and political borders” (Alexandru 
2012, p. 142). The problem with having such high expectations is the disappointments that people 
will endure when these aspirations do not bear the expected fruits. 
 
McAllister (1995) noted that immigrants usually fare worse than locals economically because, 
firstly, immigrants possessed lower levels of human capital when compared to locals because of 
poor family backgrounds and limitations placed on their qualifications. Secondly, there is overt 
discrimination. Thirdly, the disadvantages associated with the migration process result in poorer 
levels of their status owing to major economic dislocations placed on them and the cultural and 
social relationship shifts which occur due to migration. This information links to the situation of 
participants in my study, for example, people who emigrated midway through their studies and 
job training courses had this education interrupted due to migration. These people, failed to re-
join their professions, and some children could not re-establish themselves quickly enough in 
the new school environments. This is a very important feature of this study as it tallies with 
other studies where participants shared mixed feelings about the benefits of migration 
(McAllister 1995). 
 
One of the reasons why skilled people leave their country of origin to go and settle in a foreign 
country, is because they will be looking for money (Singer 2010). From the accounts of 
participants in this study, that was the main reason why most of them migrated to Australia. They 
expected to move up the social ladder and to expose their children to better educational 
opportunities (Alexandru 2012 & Chaumba 2015). This aspect was one of the main reasons this 
study was conducted to find out whether people achieved what they had earmarked to achieve. 
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With such importance placed on money, the literature search was thus expanded to include: 
financial literacy, financial management (Lusardi & Mitchell 2014), the examination of 
relationships between financial issues and divorce (Dew, Britt & Huston 2012), gender role 
changes, integration through employment, social capital and employment outcomes 
(Chaumba 2015) and even domestic violence (Menjivar & Salcido 2002). 
 
Transnational migrants are those people who leave their country of origin to go and work in 
another country, but who return occasionally to their country of origin and harbor the thought of 
going back permanently in old age (Hellgren & Serrano 2017, p. 3). Some of these people may 
operate small businesses in the origin country. A case study in Spain of transnational migrants 
(Hellgren & Serrano 2017), studied the difficulties that were being faced by low skilled migrants 
who were struggling to make ends meet in destination countries after they had lost their jobs 
because of the 2008 Global Financial Crisis. In this study of Zimbabwean migrants of GWS 
there are people who failed to secure jobs that were commensurate with their qualifications and 
work experiences because in some cases their qualifications were not accepted, while in other 
cases they did not meet the required criteria. This led them to work in low skill, low paying jobs 
which did not satisfy them. This is an example of a stressor situation (Menjivar & Salcido 2002) 
which result in disagreements which will lead to conflicts and domestic violence. 
 
As noted earlier, transnational migrants’ investments in the origin country inject much-needed 
money into the economy of the origin country. There is proof from recent research which found that 
under conditions which were economical and politically suitable, economic remittances could 
sustain the economy of countries much better than did private investments (Hellgren & Serrano 
2017, p. 3). The situation that happened in Spain during the GFC years can happen anywhere-
demand for lowly skilled domestic workers dropped, rendering most migrant workers from 
developing countries unemployed, including those from Asia, Latin America and Sub-Saharan 
countries. The migrants were affected more than the locals and some of them opted to return to their 
countries of origin. Situations such as these, are very difficult to manage as one spouse may resist 
returning to the origin country and may insist on staying because “many migrants would have a 
much harder time subsisting in their countries of origin than in Spain”, 
 
 
 
 
24 
(Hellgren & Serrano 2017: 6). However, even if they stay in Spain as suggested, without enough 
money to live on, there will be conflict over money in those families. Money is thus central to 
the way migrants live, because they depend on the money they earn from work. Case studies 
like those above are important because they give real examples of migrants lived lives. 
 
A diaspora community is a very important resource to its country because it contributes socially 
and economically to the developmental affairs taking place in the countries of origin through the 
money sent back home as economic and social remittances, as well as through new ideas. 
 
Among the largest global beneficiaries of the diaspora economic remittances are countries such 
as India, Mexico, Lebanon, Russian Federation, China and the Philippines (Ratha, Eigen-Zucchi 
& Plaza 2016). Some countries are receiving more money from diaspora remittances than they 
do from foreign direct investment (Ratha, Eigen-Zucchi & Plaza 2016). Zimbabwe is believed to 
receives more from its diaspora community than from foreign aid (Ratha, Eigen-Zucchi & Plaza 
2016) because since the collapse of the country’s productive sectors between 1999-2000, most 
skilled people fled to Western countries like the USA, the UK and Australia. These people now 
send the money that sustains their relatives. 
 
The issue of economic remittances is very relevant to this study because family disagreements 
over the management of money have been identified as an example of an issue that can ignite 
conflict. A study by Dew, Britt & Huston (2012) found that disagreement over money were very 
high predictors of divorce, and economic remittances are a very important component of most 
families’ budgets because people send money to parents and relatives back in Zimbabwe. 
Problems arise when a husband or a wife sends money only to their parents, an issue mentioned 
in interviews for this thesis. When one partner discovers that money has been sent covertly, they 
become incensed, resulting in arguments and fights, which may result in marriage troubles, 
separations or even divorce. Control over the distribution of family finances is thus a cause of 
conflict that affects families of migrants. 
 
Another case study on economic remittances was conducted by Cancian & Wegge (2016), which 
involved analysing money transactions between migrants from collectivist backgrounds who had 
to occasionally send money to extended families in their origin countries. This study involved 
discourse analysis as a data collection method where data was collected from letters and other 
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forms of written communications that were sent together with the money. In that study 
participants used emotional words to express emotions, such as ‘tension’, ‘nostalgia’, 
‘disappointment’, ‘hope’, ‘joy’, ‘sadness’ and ‘misunderstanding’ (Cancian & Wegge 2016, p. 
354). These words were being used to express people’s feelings which could point to whether 
people were living a happily or agonisingly. Correspondences sighted depicted people who 
were worried because of their situations in destination countries, which were reminiscent of 
conflicts in their families. This information is important for my study because it shows that 
conflict situations can be detected from what people say. This is helpful because this assists 
people to decide on the conflict resolution strategies to implement beforehand. 
 
On the issue of economic remittances, it was found that, financial remittances were becoming a 
big cause of conflict among married couples for two reasons; firstly, the couples were finding it 
hard to keep the promises made of sending money to relatives, and secondly, there was 
suspicion brewing between couples that one partner was favouring one set of parents at the 
expense of the parents of the other partner when sending money. Conflicts were erupting when 
the transfers were discovered. This issue of economic remittances brought in another of 
remittances, social remittances (Levitt 1998). 
 
Social remittances are defined as ideas, behaviours, identities, practices, world views, values, 
norms, attitudes and social capital (Eckstein 2010 & Levitt 1998) that migrants, also referred to 
as diasporas generate amongst themselves and the larger community. This happens consciously 
or unconsciously for onwards transmission from host to home countries. These social 
remittances are acquired in different ways. The most notable ways of acquiring these social 
remittances are through formal education, skills training in host country institutions, and through 
daily interactions at work and in daily life chores (Ryan et. al 2008). In the process of acquiring 
these social remittances, the immigrants adopt new ways of doing certain things which are either 
different to those previously, or which amount to an increase in their social capital (Habibis, 
Walter 2012; Henslin, Possamai, Possamai-Inesedy 2011 & Ihlen 2004). The attributes which 
may be acquired in host countries’ education systems could be: learning to be innovative, 
punctuality, learning the correct forms of behaviour while in such institutions and learning how 
to use technological equipment with care. Such interactions will always provide an opportunity 
of adopting new norms and attitudes, which will increase their levels of self-confidence and self- 
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esteem (Ihlen 2004 and Levitt 1998). In this reading, letters are described as ‘cultural artefacts’ 
or ‘historical documents’ (Cancian & Wegge 2016: 352). Through social remittances, it could be 
possible that attitudes, behaviours or beliefs of people in either the host or destination countries 
could be impacted and change. This positive spirit may end up impacting the lives of many 
people for the good of communities. 
 
Social remittances are an important resource in this study because they create an intersection of 
ideas on migration issues, family issues, economic and emotional issues which could be 
holistically considered to resolve family conflicts. They can be used as a conflict resolution 
strategy that can be adopted in combination with other strategies aimed at equipping children 
with cultural capital. 
 
 
 
 
2.8 UNDERSTANDING FAMILY CONFLICT 
 
Family conflict is a broad concept which incorporates different factors that have several 
important implications to my study. Firstly, conflict exists in different forms ranging from low 
level conflict to high level conflict (Chafetz 1981, Tony Cooper 2003, Anderson et.al 2010 & 
Triger 2012). An example of low level conflict would be sibling rivalry, while high level 
conflict could be domestic violence (Anderson 2010). Secondly, conflict may involve two or 
more people. These two people may be a husband and wife, brother and sister or a parent and 
child. In this thesis, ‘parentification’ is the word used to describe a type of conflict that can 
develop between a parent and a child (Triger 2012). This involves a reversal of roles between 
the two resulting in the child occupying the role of the parent (Renzaho, McCabe & Sainsbury 
2011). Family conflict can also result if people fail to respect and understand each other’s roles 
in the family. Thirdly, conflict can result when one of two parties harbor suspicions that, the 
distribution of resources between them was being done unfairly for the deliberate purpose of 
disadvantaging one party (Chafetz 1981). The two parties in our context are husband and wife. 
These resources could be tangible resources such as money or intangible ones such as love and 
hope. The problem with inequitable sharing of resources, is that conflict can be occasioned by 
either of the parties involved, the one who is withholding the resources or the other who thinks 
they should have received more than what they were given (Chafetz 1981). Fourthly, conflict 
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maybe unavoidable because it is not possible for people to agree on everything (Anderson et.al 
2010). Lastly, conflict is controversial because it can result either in positive outcomes or more 
negativities (Tony Cooper 2003). 
 
2.9 THE FAMILY AND CONFLICT 
 
The family has always been considered to function collectively because each family member has 
a role to play in the family set up (Triger 2011). However, one thing that is unavoidable in a 
family is conflict, which has always existed (Triger 2011). The definition of family conflict is: 
 
any overt behaviour, including verbal statements, by a person toward one or more family members which 
expresses a negative reaction to the distribution of any scarce and valued resource within the family is 
considered an instance of family conflict. It may be as mild as “I don’t think it’s fair that Johnny got a 
better piece of cake than I did.” Or, it may be as severe as hitting (not to mention killing) a family 
member because the individual felt deprived of love, attention, services, or material goods that the 
other(s) could/should give. Between these two extremes are all manner of arguments and threats, bribes 
and manipulations which occur between two or more family members as one or more seek to enhance 
their share of any scarce and valued resource (Chafetz 1981, p. 159). 
 
This definition is broad, but family violence is usually more emphasized than family conflict 
although the latter precipitates the former (Chafetz 1981). This thesis uses the definition above, 
and it thus attempts to cover most of the issues mentioned in the definition. The distributive 
concept implies that conflict and anger results if there is no equitable sharing of scarce 
resources, that whoever feels they are not getting their fair share may resort to violence against 
the one who wields the power due to the fact they possess the scarce resources, but those who 
are powerless due to lack of resources may also react with hostility (Chafetz 1981). It shows that 
family conflict is endemic (Chafetz 1981), but that it could be minimized if family members 
performed their family duties like actors who are following a script (Triger 2011). For the above 
reasons, it is incumbent that issues around family conflict be studied with the intention of 
finding lasting solutions for harmonious living. 
 
There is overwhelming statistical evidence that the incidence of domestic violence is increasing in 
Australia and the World (ABS :2012; 2013 & Starmer 2011), and that domestic violence is heavily 
gendered: (i) Women are five times more likely than men to require medical attention or 
hospitalization because of intimate partner violence, and five times more likely to report fearing for 
their lives (Mouzos 1999). (ii) Young women (18 to 24 years) experience significantly higher rates 
of physical and sexual violence than women in older age groups ABS (2013). (iii) One in 
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four Australian women has experienced emotional abuse by a current or former partner 
(Australia Bureau of Statistics 2012). (iv) Violence against women is not only limited to the 
home or intimate relationships. Every year in Australia over 300,000 women experience 
violence-often sexual violence from someone other than a partner ABS (2013). (v) The 
combined health, administration and social welfare costs of violence against women in Australia 
have been estimated to be $21.7 billion a year, with projections suggesting that if no further 
action is taken to prevent violence against women, costs will accumulate to $323.4 billion over 
a thirty-year period from 2014-15 to 2044-2045 (Duvvury et. al 2013). 
 
While there are cases where some men are victims of domestic violence, overall, more women 
suffer domestic violence than men (Mouzos 1999, Starmer 2011, ABS 2012, 2013). Those men 
who are subjected to domestic violence, usually suffer it at the hands of other men (Starmer 
2011). The statistics above show that domestic violence is a very gendered occurrence in 
Australia and the world over, and women are in most cases the victims. There is a gender 
disparity between the violence causer and the one who suffers more physical harm. Literature 
suggests that most cultures tend to support patriarchy, which results in support for male 
dominance in society. This ultimately results in that dominance being translated into violence 
(Fidan & Bui 2016). 
 
This study can contribute towards filling part of the gap in research mentioned by Menjivar & 
Salcido (2002, p. 900) that “statistical evidence of the number of immigrant women who 
experience domestic violence in receiving countries like the United States and Australia is 
unavailable”. While this was said after a study in 2002, similar sentiments were expressed by 
other researchers in more recent years. One such comment was made by (Ghafournia 2011, p. 
 
209) that, although “violence against women is one of the most common victimizations 
experienced by immigrants”, there is very little research on domestic violence in immigrant 
communities. There is also a dearth of policy research that adequately addresses the social, 
cultural and economic status differences that exist in Australia, and how immigrants encounter 
the complexities that are caused by this void when they come to Australia (Ghafournia 2011; 
Castles 2004 & Hugo 2014). This absence of relevant research contributes to problems that 
emerge within the community where different migrant groups fail to live in harmony, resulting in 
violence (Anderson et. al 2011 & Tony Cooper 2003). A report by Mullaly (2011), observed 
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that, refugee and asylum seeker laws were failing to keep pace with domestic violence cases in 
the immigrant groups. This is not good news at all, because asylum seekers and refugees are 
people who will be operating at a disadvantage already because of their compromised 
situations, and the failure to deal in a timely manner with additional issues that exacerbate their 
suffering is an extra injustice, because when their plights are addressed it is rare that most issues 
affecting them are considered. Failure to deal with issues affecting vulnerable groups like 
refugees and asylum seekers has cost implications because as the issues needing attention 
mount, so does the costs of attending to those issues in the future (Duvvury et. al 2013). 
 
Secondly, the number of domestic violence case discussed above can be reduced if people work 
together to deal with the issue using a bottom-up approach (Cornwall and Jewkes 1995) to 
enable communities to find a way of dealing with conflict in the family before it escalates to 
unmanageable levels. Anderson et. al (2011, p. 87) summed up this position when stating, “every 
conflict has the inherent potential to generate damaging side effects as well as propagating 
collateral conflicts as other interests are wittingly or unwittingly sucked in”. It is therefore 
important for local and migrant communities to deal with family conflicts before they develop 
into fully-fledged family violence which will be more difficult to manage. The idea of conflict 
developing into more violence if not managed properly is noted by Tony Cooper (2003, p. 87) 
who said, “War is the ultimate in human conflict because of its scale, its ferocity, the means 
employed by the belligerents, and the sentiments that fuel the clash”. While the meaning of this 
statement should not be taken literally, the point being emphasised here is that low level forms of 
violence have the potential of developing into high level conflicts (Anderson et al 2010). So, it is 
incumbent upon us to prevent this from happening. The actions that we take as individuals or as 
communities are crucial in limiting or exacerbating the chances of family conflict or domestic 
violence. This shows that if people do not take steps to prevent or reduce family conflict, worse 
things can happen. 
 
By carrying out an investigation of the key factors that underlie conflict in migrant groups, 
especially family conflict, this study accorded the researcher an opportunity to assess several 
issues that have an impact on the family in different ways. For instance, the men will be assessed 
on how they react to situations that reduce their patriarchal roles post-migration. The women will 
be assessed on how they exercise power as breadwinners and as heads of households, while the 
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children will be assessed on how they accept the decisions of their parents without showing 
unruly or crude behaviour. This approach is consistent with an intersectionality approach as it 
addresses gender, economic empowerment, culture and other social factors. Intersectionality is 
discussed in the next chapter. 
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CHAPTER 3: 
 
RESEARCH METHODOLOGY 
 
 
 
 
This exploratory research was conducted with providers of settlement services and skilled 
migrants. The research was conducted as a case study involving skilled migrants who are 
originally from Zimbabwe who live in the Greater Western Sydney area. Settlement service 
providers were interviewed between the months of December 2016 and March 2017 concerning 
factors that underlie family conflict. It was important to interview the settlement service 
providers first because the researcher wanted to know the factors that triggered conflict from the 
perspectives of settlement providers before going on to interview the other participants (Triger 
2011). This prior knowledge helps in the formulation of the questions and strategy. This chapter 
discusses the methodological approach, the data collection methods that were used in the study, 
the themes that guided the data collection, and the participants who took part in the study. The 
selection method that was used to identify participants is also discussed. The advantages of 
employing the participatory action research approach are also discussed and the philosophy 
guiding this. 
 
3.1 INTERSECTIONALITY 
 
Intersectionality theory provides the theoretical framework for this study. There is need therefore, 
for a brief background of the theory to be given so that it is clear why it has been used. What 
popularized intersectionality as a theory was the 1976 court case between General Motors and a 
group of black women who had failed to secure employment at the company due to race and gender 
discrimination and its intersections (Crenshaw 1989 & Oleksy 2011). This court case is significant 
to intersectionality because, the case highlighted that people’s levels of inequality differed and that it 
was not enough to assess an individual’s level of inequality by using just a single category of 
analysis (Crenshaw 1989). It was found that General Motors wanted to recruit workers for front 
office jobs and heavy industrial work. Amongst the applicants were black women, black men and 
white women. The white women were hired for front office jobs and black men were hired to do 
heavy industrial jobs (Oleksy 2011).  
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The black women, upon realizing they had not been hired, took the case to court arguing that they 
had been discriminated against because as black women, the disadvantages they endured as black 
women were not factored in before hiring people; instead they were hired based on race and gender, 
and without considering each category of disadvantage that each applicant experienced due to 
their biological and social positions. While gender and race were considered as interlocking 
categories (Collins 2015), the criteria used to hire the employees did not consider being black 
and being a woman separately (Crenshaw 1989). At that time, anti-discrimination laws only 
covered one type of discrimination. The company was convinced they had done the right thing 
in accordance with the law that prevailed at that time. The court also found that the company 
had no case to answer. 
 
In the ruling, the court however, admitted that, separately, a case for race discrimination and 
another for sex discrimination could have been occasioned in court but not both because it was 
not within the law to cover a case with more than one complaint. For that reason, the black 
women lost the court case (Oleksy 2011). When only one type of discrimination is addressed, as 
happened in this case (although it was clear wider discrimination existed), this is called 
intersectional visibility (Oleksy 2011). The court ruling was the reason why Crenshaw (1989) 
saw the need for a consideration of the intersectionality of “overlapping causes of 
discrimination” (Oleksy 2011, p. 264) to consider who was the most unequal and most 
deserving. This is how intersectionality theory came about. The historical background of 
intersectionality would be incomplete if the shared spirit of simultaneity (Crenshaw 1989) of the 
Combahee River Collective of Boston Massachusetts was not mentioned. This group believed in 
what they called the shared spirit of simultaneity which gave them the power to resist oppression 
if their lives were being continuously affected by the oppression coming from the inequalities 
they experienced resulting from gender, sexuality, race, class and many other social identities all 
coming at the same time (Oleksy 2011). 
3.2 INTERSECTIONALITY AND SOCIAL RESEARCH 
 
Intersectionality is the way biological identities such as gender, race, ethnicity and ancestry interconnect with 
social identities such as occupation, work experience, income and networks of friends to explain whether a person 
can be assessed as privileged or disadvantaged when these categories are aggregated. Different people in society 
experience different effects of these identities owing to their different social positions (Crenshaw 1989). An 
intersectional analysis always indicates whether people are being advantaged or disadvantaged depending on the 
phenomena that is being measured (Crenshaw 1989). Collins (2015, p. 2) defines 
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intersectionality as “the critical insight that race, class, gender, sexuality, ethnicity, nation, 
ability, and age operate not as unitary, mutually exclusive entities, but rather as reciprocally 
constructing phenomena” (Collins 2015, p. 2). Both definitions have underlined the importance 
and significance of each identity category that we jointly and severally belong to. The same 
was correctly captured by (Shields 2008, p. 306) in the quote where she says “the facts of our 
lives reveal that there is no single identity category that satisfactorily describes how we respond 
to our social environment or are responded to by others”. 
 
In the field of social research, intersectionality was first introduced at the University of Maryland 
in 1978 where a small research group was tasked to explore the intersections of gender, race and 
ethnicity (Oleksy 2011). The initiative was a success because twenty years later this small 
research group had grown into a consortium of Race, Gender and Ethnicity (CRGE) with a 
mandate to promote research and faculty and graduate student development through the 
exploration of the intersections of gender, race, ethnicity and other interlocking oppressions 
which shaped identities and subjectivities in multifaceted social relations (Oleksy 2011). 
Intersectionality ideas were evidently behind the motivations to criticize the early feminist 
movements of the 1960s and early 1970s, and it viewed feminism as not fully representative of 
the views of all women, but only of middle class white women (Crenshaw 1989 & Harris 2009). 
The implication that “All Black women. All Lesbians. All gays” (Crenshaw 1989, p. 154) gave 
the impression there were distinct groups in which an individual belonged, that the group was 
fixed and unchanging, and it was the only group to which an individual could belong. 
Intersectionality linked with third wave feminism, which explored the struggles of non-white 
women, and women of colour around the world (Crenshaw 1989 & Harris 2009). 
 
Intersectionality draws our attention to the multiple identities that we all possess. It is important to 
understand that, while gender is the most important biological location that should be considered 
when an intersectional analysis is used in Social Science (Carbado et al 2013, p. 303), “gender on its 
own has no meaning if we ignore other social identities that play a role in gender’s operation”, 
(Shields 2008, p. 303). The above quotations imply that, as people, we possess multiple identities 
which constitute who we are. Some of these identities are biological and others are social. The 
biological identities are characteristics such as gender, race, age, sexuality, ethnicity and heritage. 
The social identities are education, religion, immigration status, income, 
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occupation and geographic location. These biological and social identities are used to measure 
how privileged or disadvantaged a person is based on the intersecting factors. For instance, let us 
say there is a black Sudanese woman of Muslim background, who can barely speak English, who 
is seeking asylum in Australia. To apply an intersectionality analysis, a holistic assessment of the 
discriminations or disadvantages that this woman experience should be made before assessing 
her situation. Her aggregated disadvantages are as follows: Firstly, she is discriminated because 
of her religion. But, being a woman, she is already at a disadvantage because of the treatment 
Muslim women are usually subjected to. Added to these, she cannot speak English and has 
already travelled all the way from Sudan. So, using an intersectional analysis, we must consider 
all the disadvantages the woman is subjected to and understand that, the experience of being a 
black Muslim woman cannot be understood in terms of being a black and being a Muslim 
woman, considered separately, but must include the other connections which often strengthen 
each other (Crenshaw 1989; Carbado et al 2013; Oleksy 2011 & Shields 2008). 
 
3.3 RESEARCH METHOD 
 
This research adopts a qualitative research approach for several reasons. Firstly, when the mode 
of data collection is semi structured interviews, as was the case in this research, a qualitative 
research approach was suitable since participants were expected to give descriptions of issues and 
situations, explain feelings, emotions, perceptions and insights (Bryman 2012). 
 
Secondly, the research participants were purposively sampled because this “is a fundamental 
principal for selecting cases and individuals in qualitative research” (Bryman 2012, p. 428). 
Thirdly, since qualitative research depends on what participants say in interviews or focus groups 
at the time of data collection, the researcher does not have to anticipate or guess in advance as 
may happen in quantitative studies where one can estimate quantities (Bryman 2012). Finally, 
results produced out of qualitative studies are inherently authentic because there are participants 
who are directly involved in the research (Bryman 2012). 
 
The research utilized one mode of data collection, semi-structured one-on-one interviews. The data 
collecting period stretched from December 2016 to February 2017 because of festive holiday 
disturbances. During the period of data collection, the researcher seized the opportunity to refine the 
research questions that had been formulated earlier because there was enough time to do so. This 
approach was influenced by the participatory action research (PAR) philosophy.    
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By adopting the principles of PAR (Chevalier and Buckles 2013) the idea was to involve the community in 
interactions which prioritized local perspectives (Jewkes 1995). Such an approach creates rapport and results in a 
methodological approach that is participatory in nature because the researcher and the participants will have joint 
roles to play in the research process (Cornwall and Jewkes 1995). With PAR, gaps between the researcher and 
participants are bridged as both sides will understand that even though their roles were different in the research 
process, they will be guided by four words which describe their relationship: Contractual, Consultative, 
Collaborative and Collegiate (Branon 2012; Cornwall and Jewkes 1995). The four words imply the existence of a 
contract between participants and the researcher by engaging in consultations for purposes of encouraging 
collaborations in the sharing of opinions between the researcher and the people in the community, since the two 
should work together as colleagues. 
 
Participant Selection 
 
A purposive sampling method was used to select participants because exploratory research requires identification 
of specific groups of people who possessed the relevant characteristics to satisfy the requirements of the research 
study (Bryman 2012; Perla & Provost 2012). The recruitment of service providers was facilitated by the MRP, 
which provided guidance and assistance on how to make contacts with relevant potential participants. To reach 
out to the respondents, the researcher used expert sampling, a form of purposive sampling method (Perla, Provost 
& Murray 2012), which allows the researcher to make selections of respondents based on the knowledge already 
held about them. Earlier research by Renzaho and Dhingra (2016) in consultation with the MRP equipped me 
with the knowledge of how to identify key stakeholders for a project that is guided by the PAR approach. So, the 
participants were not nominated but were given enough information about the research for them to understand 
their roles and thus decide whether they were going to participate or not by their own volution. Confirmation for 
who among the settlement service providers was participating was done once ethics approval was received from 
Western Sydney University Ethics Committee on 19 October 2016 (Ethics approval H11872). It was deemed 
necessary to include providers of settlement services in this research at the initial stages because their responses 
were going to be important in identifying the factors that trigger conflict in families from their experiences and 
perspectives before going on to interview family members separately. This was the rationale for interviewing 
them.  
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Another consideration that was factored in at this stage was the participants’ ages and the age groups with whom 
they engaged. The youngest participants were in the 24-30 age group, and both were Church Youth leaders. The 
oldest participants were in the Community elders group whose ages were in the 50-60 years age range. The 
difference in ages was a very important variation in the study. Firstly, having youths in the group enabled 
comparisons to be made between how respondents understood the ideas of Zimbabwean migrant parents and how 
these differed to those of their children. Furthermore, age differences meant it was going to be easier to identify the 
issues that were common to all groups, as well as those issues on which they differed. The ideas that were raised by 
younger participants were an important aspect of triangulation (Bryman 2012).  Table 1 presents a list of the Key 
Stakeholders.  
 
 
 
The people who were interviewed in this study fall broadly into three groups: Service Providers, Religious Leaders 
and Community Elders. The gender balance ratio was one to one. The Service providers’ participants were from 
the State Government’s Department of Family and Community Services (FACS) and Sydney West Multicultural 
Services (SydWest), a non-government funded service provider. They each provided one participant, a female from 
FACS and a male from SydWest. The second group of participants were religious leaders. Four participants took 
part in the study, two elders and two youth leaders. The third group was the Community Elders group. Two males 
and two females were interviewed from this group. Information on the participants is presented in Table 1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
37 
 
TABLE 1. Demographics of key stakeholders 
 
(listed in the order the interviews were conducted) 
 
DE- 
GEN
DER AGE INSTITUTION VISA CATEGORY ARRIVAL EDUCATION 
IDENTIFIERS     YEAR  
NGO Worker M 50-60 Government N/A N/A Uganda 
       
Community M 50-60 Community  Dependent Spouse 2004 Zimbabwe 
Elder 1       
       
Gov. Employee F 30-45 Government N/A N/A Zimbabwe 
       
Church M 50-60 Church  Dependent Spouse 2005 Zimbabwe 
Leader 1       
       
Youth 1 F 24-30 Church  Dependent Child 2007 Zimbabwe & 
 
     Australia 
      
       
Community Elder 
2 F 50-60 Community Principal 2004 Zimbabwe 
       
       
       
Church F 45-50 Church  Principal 2005 Zimbabwe 
Leader 2       
       
Community M 50-60 Community  Dependent Spouse 2004 Zimbabwe 
Elder 3       
       
Youth M 24-30 Church Leader Dependent Child 2002 Zimbabwe & 
2 
     Australia 
      
       
Community Elder F 50-55 Community Elder Principal 2006 Zimbabwe 
       
4       
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Information on Participants 
 
De-identifiers have been used for all individual participants. These de-identifiers guaranteed the 
anonymity of the data because any links that could be made between participant names and data 
were removed. All data were aggregated, so that it was not possible to identify or link any data 
to a respondent or group of respondents. 
 
The table above shows important data that should be taken into consideration when interpreting 
the raw data at data analysis stage. From the table above the following facts can be deduced. 
Firstly, as the gender ratio of participants is 1:1 an equal number of women and men have 
participated in this study. Secondly as there are more women than men as principal visa holders, 
more Zimbabwean women than men who participated in this study were principal visa holders 
at the time of emigrating to Australia from Zimbabwe under the skilled migrants visa stream. 
Most Zimbabwean males come to Australia as dependents of their female spouses. Thirdly, all 
the participants in this study arrived after the year 2000. This group thus falls into the category 
of Zimbabweans who left Zimbabwe after the economic downturn following the catastrophic 
land reform program of the year 2000. Fourthly, participants’ education was recorded to show 
whether the participant received their tertiary education in Australia or abroad. Lastly, all 
participants were Black Africans who identified themselves as religious although it was not 
important which Church they went to. 
 
The people who were interviewed in this study fall broadly into three groups: service providers, 
church associations and community leaders. The first group of participants was made up of the 
NSW State Government Department of Family and Community Services (FACS), and a non-
government funded service provider, Sydney West Multicultural Services (SydWest). The 
reason why FACS was chosen to be part of this study was due to its involvement in the provision 
of services to families of different groups of people in the GWS community. These include 
Indigenous Australians; migrants, homeless people, the disabled, young and old people. FACS 
provides services that target early prevention and early conflict intervention specifically for 
vulnerable groups and especially for children. SydWest focuses on helping and empowering 
marginalized people of all cultures. 
 
The second group of participants were from the Grace Outreach Church in Fairfield, which was 
the venue from where the interviews were conducted. Four participants took part in the study, 
two elders and two youth leaders. Grace Outreach Church is not the only denomination for 
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Zimbabweans living in Sydney, but it is one of the more established denominations in Sydney. 
One of the Pastors in the Church is a Zimbabwean who made it possible for me to use the church 
office as an interview room and who facilitated with other church interview participants. 
 
The third group was the Elders group, a very important group in Zimbabwean culture which 
plays a gatekeeping role in the community, together with Church leaders. Culturally, the Group 
of elders is believed to be the custodians of knowledge that is related to the most important 
aspects of African culture (Dodo 2013). This attribute was very important to the aims of the 
project because, since this group commanded considerable respect among the Zimbabwean 
migrant community, they were expected to provide the necessary guidance to young families as a 
way of preventing conflict. In circumstances where a married couple was on the verge of 
separating or divorcing, it is expected that the elders group play a pivotal mediation role. The 
elders group was therefore an important source of useful ideas that could be used to mitigate and 
resolve conflicts among families. This group has the advantage of occupying multiple positions 
of authority in the communities in which they operate. 
 
The diversity of the service providers, meant there was a triangulation of ideas since the service 
providers were going to give different opinions to the same problem, but in perspectives that 
were relevant to their groups and organisations. With due respect to the diversity of the 
participants in this study, the angles of triangulation that are available in this study are from the 
following perspectives: (i) Elders/Youths perspectives (ii) Male/Female perspectives (iii) 
Government/Non-government service provider perspectives. This triangulation of ideas and data, 
is another way of analysing data in a holistic intersectional approach. Other categories of 
assessment allow for a further reduction of variables—age, religious belief, educational level and 
cultural orientation. 
 
Semi-structured one-on-one interviews 
 
The study sought to establish those cultural aspects that continued to be practised in Australia 
upon migration and the new practices that were adopted once in Australia (Forest, Johnston & 
Poulsen 2013) that migrants bring with them or adopt upon coming to Australia, and how this 
knowledge could be used to identify the sources of conflict and the strategies that could be used 
to resolve them. For this reason, a qualitative research methodology was adopted and used. 
Unlike quantitative research studies, which depend on the generalizability of research results, 
results from a qualitative study depend on the thickness or density of the information that is 
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collected for the study to be validated. So, this depends not on the sample size but on the thick 
descriptions of perceptions, attitudes, beliefs and ideas generated by research participants 
(Bryman 2012). For this reason, the research utilized semi-structured one-on-one interviews as 
the main data collection tool. 
 
Semi-structured one-on-one interviews involving broad, open-ended questions that covered the 
main topics of the research were asked. These topics allowed the interviewer and interviewees to 
probe specific themes as they developed in the discussion, and which later allowed data to be 
analysed thematically (Charmaz 2006; Glazer & Strauss 1967). The semi-structured interviews 
were preferred to focus groups because, unlike focus groups, semi-structured one-on-one 
interviews enabled the interviewer to tactfully make probes on more individualized sensitive 
questions, which can be difficult to do in a focus group. Furthermore, it is possible to pursue 
specific themes when dealing with an individual participant rather than a group (Bryman 2012). 
 
Interview Setup and ethical considerations 
 
Interviewing only a section of the community is problematic to the researcher because those left 
out become inquisitive and suspicious and may spread falsehoods (Bryman 2012). This can be a 
cause of some discomfort and distress to the participants. To manage such potential risks, 
discomfort and distress, the researcher ensured there was maximum confidentiality of 
participants. For this to be guaranteed, potential interviewees were invited by email to 
participate in the research. This was followed by a phone call. They were then notified of the 
research topics and themes beforehand and were informed that they could withdraw at any time 
without giving a reason. They were provided with information as to whom to contact should 
they wish to make a complaint about the conduct of the research. They were assured that any 
complaint would be treated in confidence and investigated fully by WSU, and the complainant 
would be informed of the outcome. Participants were informed that their interview transcript 
would be made available to them to allow them to check for accuracy and correct any mistakes. 
 
The participants were then sent participant information sheets that explained the purpose of the 
study and how much they were expected to be involved in the study. The potential participants 
were given one month to decide whether they needed to take part in the research as this was based 
on voluntary informed consent which the researcher was to obtain from potential participants prior 
to the commencement of the interview. Once they agreed to be involved, written consent was 
obtained from participants before interviewing (Bryman 2012 & Malterud 2010). 
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All efforts to ensure de-identification of participants were put in place and all data collected were 
kept securely. These will be destroyed in 2022, in accordance with WSU guidelines. 
 
The MRP played a pivotal role of ensuring all ethical considerations were adhered to, and they 
offered an opportunity to test interview questions with other members of the MRP. The ethical 
considerations that applied to this research have been described already in an earlier section on 
INTREVIEW SET UP AND ETHICAL CONSIDERATIONS. This proved to be a helpful 
exercise as the researcher used the opportunity to demystify unfounded rumours about the 
research and to explain the interview purpose, clarify the topic under discussion, explain the 
purpose of some equipment that was used (such as voice recorders) and to ensure participants 
were made aware of all the requirements of the interviews (Bryman 2012). 
 
Interview Guide and Questions 
 
The questions below which were posed to the participants were the same and all centred around 
three key areas, which were identified through the literature review. These areas were: (1) 
Expectations of life in Australia; (2) changing gender roles on migration to Australia (3) 
managing conflict occurring within families. Participants were also asked to suggest what 
migrants needed to do to navigate the social and economic challenges they face. 
The major themes that were covered in the interviews were generated from the data and 
revolved around expectations of money and upward social mobility, changing gender roles and 
power dynamics, isolation and separation from the extended family, role reversals between 
parents and children, and the intergenerational cultural gap. The participants were briefed on the 
reasons why data were being collected.  
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The following three questions seek your understanding of your suburb and the GWS 
region in general. 
 
(1) How many local councils make up the GWS region? 
 
(2) What community activities do you do which bring you together as residents of your suburb 
or as GWS residents? 
 
(3) Which GWS suburbs are populated more by Zimbabweans? 
 
Now, the three questions are on migration settlement 
 
(1) In your opinion, why are most Zimbabweans resident in those suburbs? 
 
(2) How did most people from your country emigrate to Australia? 
 
(3) What changes occur to families upon migrating to Australia? 
 
The eight questions are now dealing with the main areas of in this Research study. 
 
(1) Do people have high expectations of migration and, if realized, are these likely to result in           
conflicts among family members? (i) Are migration expectations met? (ii) If they are met, in 
which ways are they met? If not met, why are they not met? 
 
(2) What are the main challenges to economic participation that Zimbabwean migrants face? 
 
(4) How do challenges to economic participation develop into personal conflicts between 
couples? 
(5) What are the specific issues that develop between couples that result in the 
exacerbation of conflict to levels where couples are divorcing, separating or are 
embroiled in domestic violence? 
(6) How are changes to gender roles impacted by (i) money (ii) the new environment 
 
(7) What role do service providers play in dealing with problems of family conflict? 
(8) Which conflict resolution strategies can be used to resolve the conflicts that 
have been mentioned in this study? 
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 3.4 DATA ANALYSIS 
 
The transcription of raw data collected in the semi-structured interviews was done by Pacific 
Transcriptions, a private company that was contracted for that purpose. To code the data, some 
ideas were borrowed from Braun and Clarke’s (2006) six-step process and Bryman’s (2012) four 
stages of qualitative coding. From these two sources, I understood that it was important to follow 
the following steps:(i) reading the transcripts as many times as possible to be more familiar with 
the themes in the data, while making short notes as you read (ii) identifying initial codes and 
writing them on the transcripts to find a way of showing which chunks of data in the text are 
significant (iii) develop with themes which you would link to codes in a systematic way (iv) 
generate theoretical assumptions from what you now have to create a thematic map to allow you 
to (v) devise defined themes, variables and concepts that will help you understand your data 
much better to enable you to (vi) interpret the data into meanings that you are able to elaborate 
based on your framework and design.  
The analysis of data was able to make the following issues evident:(i) all female participants, 
from youngest to oldest, felt the allocation of duties in the home was unfair to women because 
women did most of the work in the home (ii) all male participants, from youngest to oldest, felt it 
was culturally correct for men to be the heads of houses who should do less work in the home 
(iii) most women felt migrating to Australia had brought with it financial liberation because they 
are now able to have control over their finances, a situation that did not exist when they were in 
the origin country (iv) the youths (a boy and a girl), concurred that coming to Australia opened 
new opportunities for them (v) the men felt their breadwinning roles were diluted upon 
migration, a situation that rendered them powerless because when you do not have control over 
money you do not have power. 
The data above show the importance of interpreting data using an intersectionality approach. 
Using this approach, it becomes clear that women have more areas where they feel unfairly 
treated than men mainly because of their gender. It is wrong for men to hide behind culture and 
continue to discriminate against women because of their gender. That type of mindset must have 
to change and accept the dynamism of both gender and culture. Furthermore, an intersectionality 
approach makes it possible to have a broader assessment of all the key stakeholders in a research 
study. This makes it easier for the phenomenon being studied to be fully understood. 
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 CHAPTER 4 
 
 
KEY FACTORS UNDERLYING CONFLICT WITHIN ZIMABWEAN FAMILIES 
 
This Chapter 4, together with Chapter 5 are results chapters. Chapter 4 presents the results 
which are then discussed in detail in Chapter 5. The themes that are presented in this Chapter 
are: (1) Expectations of money and upward social mobility (2) Changing gender roles and 
power dynamics (3) Isolation and separation from the extended family (4) Role reversal 
between parents and children (5) The intergenerational cultural gap. The findings recorded 
below are both personal experiences of those participants who are Zimbabweans living in 
GWS and perceptions of service providers who interact with migrant communities in GWS. 
In these results chapters, the researcher integrated individual participants’ experiences with 
relevant literature when an issue was continually being raised by more than one participant. It 
is justifiable, in the researcher’s opinion, to link those issues with literature for a deeper and 
clearer understanding to be made. 
 
4.1 FACTORS UNDERLYING CONFLICT 
 
Expectations of Money & Upward Social Mobility 
 
This research sought to understand the relationship between migration and the expectations of 
Zimbabwean migrants to Australia, the reasons and motivations, with the aim of identifying 
whether there was a link between expectations being met and family conflict. There are 
complex motivations and reasons informing the decisions that people make when deciding to 
migrate. One of these reasons is based on the expectations that people have, and the 
achievements they hope to accomplish through migration (Iredale 2001 & McAllister 1995). 
Participants identified money and upward social mobility as the main factors which motivated 
people to migrate to Australia. Significantly, money was one of the most mentioned issues in 
the study in relation to its role in family conflict. 
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People expected a better standard of living, an improvement of social position, which was going 
to be evidenced when people build houses in Zimbabwe and Australia. The people anticipated a 
sudden change in their standard of living just in ‘the flick of a coin’ because it was said, the grass 
was always greener down under. (Male Church Leader 1). 
 
Coming to Australia, what I had in mind was that life was so rosy and everything was easy. Also, 
a better life in Australia. (Female Community Elder 2). 
 
Most people came to Australia with very high expectations of the positive changes that were 
going to take place in their lives after migrating to Australia. However, although some 
positive changes occurred for some, people’s high expectations were generally not met, 
especially with respect to upward social mobility. 
 
The expectations are mostly not met although this depends on case by case. I’ve got someone that I 
know who came here as a skilled migrant with enough qualifications to work here as a University 
Lecturer. He did not get a lecturer’s job and ended up doing a security job. (Male NGO 1). 
 
Most people who came to Australia after having secured jobs prior to migration held the 
assumption that, upon arriving in Australia, their partners or spouses would easily get jobs too. 
The participants were unanimous in voicing how difficult it was for the spouses who came to 
Australia without having secured jobs to find employment in the employment sectors that 
matched their qualifications and work experiences. In most cases, these spouses had to settle 
for low paying jobs in the service and care industries. 
 
But, things did not go the way we expected them to when we arrived here. It was a culture shock 
because no one was prepared to give us any assistance or some directions. Most people who 
came with their qualifications did not get suitable jobs and ended up doing menial jobs. (Male 
Church Leader 1). 
 
A typical example of professional people in our community who failed to get employed in 
their professional fields include teachers, doctors and engineers. \some people had their 
qualifications not recognised while others were told to retrain. This was a challenge because 
people did not have money to pay for their studies and some did not get employed because of 
racial discrimination. (Male Community Elder 1). 
 
The respondents mentioned that not everyone was prepared to settle for menial jobs when they 
had their qualifications, which, though acquired overseas, were equally good. In some cases, 
some spouses opted to go back to Zimbabwe, leaving the spouse in Australia with the children: 
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Back in Zimbabwe my husband was a schoolteacher for a long period. Coming to Australia 
there were very high expectations for him to continue with his professional work, but this did 
not happen. One option was for him to retrain but we could not afford the fees for this. So, he 
was about to return to Zimbabwe but did not because we had no money for airfare. I know of 
people who went back to Africa. My husband ended up doing menial jobs and is very frustrated 
by this. (Female Community Elder 2). 
 
It is significant to note that when one spouse returned to Africa, some families separated and 
divorced. 
 
He was asked to do some English classes as a way of getting a pathway to employment and other 
things like that. The guy was traumatized by this and he left his wife and went back home and 
that was the end of his marriage. (Male NGO). 
 
Others embarked on retraining programs as required by the Australian authorities. 
 
I know of people who were teachers and doctors who retrained and re-joined their professions. But, these 
are not many. The majority opted to do menial jobs in factories or in aged care facilities just to get some 
money to put food on the table and maybe assist the wife in paying bills and other household expenses. 
(Male Community Elder 2). 
 
Those who enrolled for retraining faced the challenge of meeting the costs of retraining at a time 
most of them were just trying to settle in Australia. 
 
To teach in Australia is not sometimes that is easy! You must pass an English test because 
language is the most important thing and all the other things follow. There are language skills 
such as listening, writing, reading and speaking which you must satisfy. The issue of accent is 
also another important thing. It is a very frustrating process which cannot be done by those who 
do not have that personal drive to achieve. Most people I know did not finish these retraining 
programs and ended up doing menial jobs or went back overseas. (Male NGO 1). 
 
Besides frustrations coming from the training programs, some people could not afford to pay for 
the retraining costs: 
 
A typical example we have is about teachers, doctors and engineers who qualified in Zimbabwe, 
but when they presented their qualifications when they got here, they were told they did not meet 
the standards and they should retrain. This was not a thing they could do easily because the 
money to pay for the retraining costs was not there as one person in the family was working. 
(Male Community Elder 1). 
 
Most people who found themselves without employment were men, because more women than 
men had secured jobs before migrating to Australia. 
 
The major challenge the way I look at it, is you would have the wife for example, and I 
pointed out the wife maybe a registered nurse, she's been placed into some employment 
straightaway while you are yet to secure a job. This is very frustrating, as you would have to 
depend on the little money she gives you to navigate around your own needs until you get a 
job. (Male Community Elder 2). 
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This data identifies the gendered nature of migration for Zimbabweans. Mostly women are 
granted skilled migrant visas, and they are accompanied by their male spouses who face the 
challenge of finding employment upon arrival in Australia. The data highlights that these spouses 
face significant challenges securing employment, particularly with respect to gaining 
employment that matched their Zimbabwean qualifications and experience. Significantly the data 
points to tensions experienced by families when spouses of those with skilled migrant visas fail 
to secure employment and return home, or the financial strain on families when the spouse 
engages in costly training programs. 
 
When asked whether they had achieved what they came to Australia to achieve the participants 
gave different accounts of their achievements or lack thereof, however most people expected to 
achieve an astronomical rise in their social positions, expressed through the acquisition of houses 
in Zimbabwe and Australia. In most cases, this did not happen. 
 
Older participants were reluctant to talk about whether they had realized their expectations of 
upward social mobility as expressed through property acquisition after migrating to Australia as 
they had generally not been successful in achieving their goals, despite borrowing money from 
banks. Indeed, as the interviews revealed, some older participants were struggling to service the 
loans they had borrowed from the banks, and these loans were causing strained relationships at 
family level culminating in conflict: 
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 If the family has payments to settle such as mortgages or other loan payments but one partner is 
not seeing the urgency of doing so or they don’t want to contribute, the result will be conflict in 
the family which if not handled well may end in divorce or separation. (Male Community Elder 
1). 
 
In terms of finance, if it’s not managed properly families can be torn apart. Why I say this, is 
when you want to venture into something which require big sums of money, the two of you need 
to sit down as a couple and assess if you are capable of financing that project using the finances 
that you have or hope to earn. (Female Church Leader 2). 
 
Older migrants lacked an understanding of basic financial knowledge when they come 
to Australia. 
 
Obviously, money here is an issue. It’s different from what happens in Zimbabwe where one can 
get into a quick deal and come out with some money. Here, you can’t do those quick deals and 
have extra money on the side. You either must be employed and if you are not, then things are 
not going to work well for you. (Female Govt.). 
 
This lack of knowledge results in people plunging themselves into financially strained situations 
by attaining mortgages, bank loans, credit cards and hire purchase commitments that they 
struggle to service. 
 
I think if you’re a married couple you need to plan things together. People should sit down and 
plan what you want to buy, especially if it is a major thing like a house or a car because if you do 
this without communicating with your partner and you go ahead and make the purchase or take a 
credit card, when you fail to pay it, there will be tension in the home which may result into 
serious conflict. (Female Church Leader 1). 
 
While couples may be encouraged to plan things together, for examples to operate a joint 
savings account, tensions may still arise over control of the money: 
 
Even if they have got a joint account, the father holds the patriarchal feeling the money is mine 
because I am the father. This is a big cause of conflicts. (Male NGO). 
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It is significant to note that younger people found it easier to give examples of their educational 
achievements and their jobs as indicators of how they had moved up the social ladder: 
 
Because I had the privileged of experiencing a part of my childhood in Zimbabwe and the other 
in Australia, I have adequate knowledge to make a comparison of the two places. Having 
experienced the two places, Australia stands out as a country where there is an abundance of 
opportunities that are available to young people of my age. As a young man, still under 25 
years of age, it is unbelievable that I am in University doing a degree course, working part-time 
and managing some of my own financial affairs. (Male Youth Leader). 
 
I have had the opportunity of receiving a better education in Australia. The Australian education 
system is focused more on benefiting the learners based on the learners’ abilities and not on the 
School system assessment of what they think learners should learn like what happens in 
Zimbabwe. I can confidently say, the expectations that I had coming to Australia were met 
because I am now working and pursuing a career of my dream. I have moved quicker than I 
anticipated and I do not think I would have achieved this by now had I been in Zimbabwe. 
(Female Youth Leader). 
 
The two Youth Leaders spoke glowingly and confidently about the abundance of opportunities 
they were exposed to in Australia. These were: access to better education programs in schools 
and universities, more career guidance options and job opportunities upon completion of training 
in fields of their choice. Significantly, both Youth Leaders have attended High School and 
acquired University education in Australia. Therefore, they could acquire a great deal of cultural 
and social capital, which was sufficient for them to hold viewpoints that were different from their 
parents’ standpoints. Their views on expectations differed markedly. 
 
When I came over here at 15 years, I was focused on education and achieving well at School. It 
was much easier to achieve what I could not achieve in Zimbabwe because the education system 
is comfortable to the student. I was not much into sports. (Female Youth Leader). 
 
I hoped for a better lifestyle when I came over here. One thing that was on my mind was to play 
basketball. Yes, I was going to school for academics, but my main preoccupation was to play 
basketball. I can say, I was more into sports that academics. (Male Youth Leader). 
 
The next section explores the link between unmet expectations of employment and financial 
security and family conflict. It examines how the people felt and behaved when their 
expectations of employment and associated upward social mobility went unfulfilled. It is 
important to note that those who did not find employment upon migration, became disgruntled 
and caused conflict in their families. 
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Changing Gendered Roles and Power Dynamics 
 
This study identified that changing gender roles post migration was a likely cause of conflict. 
The data highlighted a link between changing gender roles, money, culture and power. 
Specifically, that tension surrounding gender roles arise when women became more financially 
powerful than men, challenging traditional understandings of women’s roles and place in 
Zimbabwean society and culture through the reversal of traditional gender roles (Connell 1995). 
Prior to migration, when families were living in Zimbabwe, the husband was the breadwinner 
and head of house. As the breadwinner, the husband typically did not undertake household 
domestic duties like cooking, washing clothes and childcare as it was culturally accepted as the 
norm that these were roles for women. However, once in Australia, wives often expected 
husbands to share household duties, especially in situations where a husband is not working or is 
working part-time, and the wife has a full-time job with a guaranteed income. The participants 
shared their views about the reversal of ‘the culturally’ prescribed gendered roles. A Male 
Church Leader explained: 
 
If couples say, the money is ours, there won’t be a problem. But, if one thinks because he/she is 
earning more money, they should call the shots then you have a problem especially when the 
husband feels that he's the head of the house but is not in control of the finances. (Male Church 
Leader 1). 
 
Number one rule, you would find being broken after marriage is that of roles after marriage. We 
all know that, culturally, when a man marries they are bringing someone to help him with 
cooking, washing, feeding and dressing up of the kids and things of that nature. The man’s role is 
mostly that of being the provider and protector of the family and the visionary, who guides the 
family. The wife is coming as someone who is there to give 100 per cent support. This is the 
traditional understanding of marriage in Zimbabwe and some parts of Southern Africa. But just 
imagine a scenario where you are waking up in Australia and the wife is the one waking up in 
the morning to go to work and you are left at home with the kids, some as young as one year or 
two years! You will have no choice but to change the nappies, prepare porridge and formula 
milk. So, it becomes a circumstantial or forced reversal of roles for men. It's quite something 
difficult to imagine, but what can you do? Back home in Zimbabwe you’d find that there was 
always a maid to do those duties, but the same cannot happen here because we cannot afford to 
have a maid. So, you find the one who is at home, in this case, the husband must do the 
household and childcare duties. So, it's quite difficult for the men. (Male Church Leader 1). 
 
Earlier when I said we are from a patriarchal background in Zimbabwe where men, in most cases, 
tend to control the home budget or the functionality of finances in the home or something like 
that. Then we're saying there's this sudden change or this sudden transition where the man 
suddenly reverts to be the babysitter sometimes or stay at home husband. This is an example of a 
scenario that has affected several people. This is a very big source of conflict because very few 
people are prepared to stomach such a shift from cultural expectations. (Male Community Elder 
2). 
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Women occupy new social positions that affect family dynamics when the family migrates. For 
instance, if a woman was the principal visa holder upon migration and had already secured a job 
before migrating to Australia, she becomes the household breadwinner and, assumes the status of 
the head of household. Those few men lucky enough to gain employment in menial jobs (for 
example in aged care facilities or factories) hold a lesser status within the household than their 
wives, unless they retrain and acquire Australian qualifications. In cases where the husband 
cannot find employment or attends to low paid or part-time employment, the wife would expect 
her husband to stay home and undertake domestic household duties such as cooking and 
childcare. Women’s attainment of the new position of primary income earner for the household 
often results in conflict because men do not accept these radical changes in gender roles within 
the family. As a male Youth Leader explained: 
 
I expect my wife to cook for me. These are things that I would think about, growing up, as well. 
When I am married, and have my own home, I would expect to get home and my wife would 
have made me dinner. But, when you are living in Australia where nothing is guaranteed in terms 
of husband and wife roles, it may be me preparing dinner for my wife. But, for a youth growing 
up in Zimbabwe, he may have those expectations because their roles are defined. So, I think one 
answers a question for the future basing on what is happening now and their mindset. The 
lifestyle I am living in Australia as a youth is different from the lifestyle a youth of my age is 
leading in Zimbabwe. So, one’s current environment is important in determining what one can 
envisage their future lifestyle to be. (Male Youth Leader). 
 
The above comment highlights that traditional culture plays a significant role in marriages of 
Zimbabwean families. The roles and duties that men and women undertake in their married 
lives are guided by cultural considerations. Tensions arise when one party fails to accept that 
some traditional cultural practices and gender roles that applied in Zimbabwe do not apply after 
migration to Australia. For instance, as noted above, family conflict arises when men refuse to 
undertake duties such as cooking and child care which traditionally have always been regarded 
as feminine roles in patriarchal societies (Pasura 2008). Men who refuse to undertake duties that 
are traditionally ascribed to women argue that some cultural practices should not be changed, 
however these cultural stipulations are being challenged by women upon migration. 
Significantly, some participants viewed foreign cultural influences as a threat to their own 
culture and encouraged their group members to be proud of their culture and to learn more of its 
values and traditions. A 24-year-old female Youth Leader, and permanent resident of Australia 
articulated this view: 
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So, I feel, or should I say, we youths feel that a lot of things that have been happening and 
resulting in a lot of conflicts are because people are trying to bring in other cultures into the 
Zimbabwean culture and that doesn’t necessarily gel well with what the Zimbabwean culture has 
always been like. (Female Youth Leader). 
 
You can’t take somebody's culture and make it your culture. It would be very difficult for you to 
thrive in such a culture. If you maintain your culture you will learn about the values and 
traditions of your group and how you are required to behave. In our cultures, we will never call 
our elders by their first name. We always address them differently-using respectful titles or their 
surnames or the names of their children. If we don’t instil and teach our children this, we will 
find in the end we will have conflicts with our own children ourselves, if we don't teach them. 
(Female Church Leader 2). 
 
Failure by men to adapt to a new situation in which they are not the primary breadwinner is 
clearly a source of tension within families. 
 
Isolation & Separation from The Extended Family 
 
Migration often involves being separated from loved ones and support networks. This is 
particularly challenging for migrants from collectivist cultures that migrate to Australia, where 
there is a more individualized lifestyle and culture (Renzaho, Dhingra & Georgeou 2017). 
 
The extended family is an extension of my family that is so vital to me because they play an 
important role in providing advice to us young children. If there is anything that I miss about 
Zimbabwe, is the extended family. If they were here, I would feel freer to do what I want to do 
knowing that if I wanted anything, I have somewhere to go for immediate advice. (Male 
Youth Leader). 
 
The extended family is so crucial an arm of the family which I miss so dearly because if members 
of the extended family were here, the youths would benefit a great deal from them from their 
advice and just their presence will make us feel safer and freer knowing we have close family 
members to rely on. (Female Youth Leader). 
 
While the Church was indeed an extension of the Christian family, the Church members were 
different from family members because the Church members could not relate to them as 
intimately as they would with extended family members, who can even explain their genealogy 
using a family tree. 
 
Here we have the Church as an arm representing the extended family, but they are different from 
the real extended family that comprise of people of my family. The advice we get from the 
extended family is more direct and meaningful because they know who you are in a much deeper 
sense because they are family. Yes, the Church family gives advice but with limitations unlike 
the extended family members. (Male Youth Leader). 
 
 
 
 
 
 
53 
Intergenerational tensions emerged within Zimbabwean migrants when children thought they 
could usurp parent’s authority and traditional cultural expectations and do what they wanted but 
the parents stand their grounds. Youths are familiar with this view: 
 
As a Youth Leader at Church, I give guidance to children who are younger than me at Church. 
But, that is different to what the extended family is in our African culture. The extended family 
members have the power to challenge my parents and tell them how they should attend to my 
issues or something of that sort. I have white Australian friends. I see that they are freer to move 
or do what they want than me because they belong here. I cannot do the same because I am a 
foreigner. I do not have an extended family here to give me confidence. Besides, I am different 
from my white friends. When I was younger, I used to be afraid to move alone, but now it is 
much better because I am more used to the situation. (Female Youth Leader). 
 
The following account highlights the way in which Zimbabwean migrant communities in 
Australia do not have the same cohesion as collectivist communities in Zimbabwe. This lack of 
community cohesion makes settling into Australian society challenging for this group of 
migrants: 
 
Well, personally, as someone who has been working in a cultural role for the past seven years, I 
just feel like it's a long way to go until we can solve some of these issues and it would be good if 
we can have more proactive people within the various Migrant Committees. Because you find 
that most African communities, and especially the Zimbabwean community, the people do not 
want to work together. People want to do their own things, but they don't realize that if we are not 
united, it makes it even harder to settle or to get along within the environment that you are in. If 
we could be united in the way Indigenous People of Australia are or even like the Sudanese 
people we will achieve great things. These two groups tend to come together and do things that 
benefit their own communities. For instance, we can help each other negotiate around issues of 
acculturation and provide for our communities, culturally specific day care centres for our 
children. These groups tend to do this very well. I just think we, Zimbabweans tend to isolate 
ourselves from each other. This is not a wise thing to do because personally, I don't see the Anglo 
Australians doing anything to accommodate the many migrants who come into this country. If 
anything, I think we've become a burden to them because of a lack of initiative and sense of 
purpose. (Female Govt.). 
 
The differing views of what children and parents considered to be acceptable appears to lead to 
a decline in the sense of community cohesion. 
 
Role Reversal and Children Usurping Parental Authority 
 
The issue of parent-child role reversal is one that can be a source of conflict within 
Zimbabwean families who migrate to Australia. The process or act of having a child to perform 
the roles that parents are typically supposed to perform is called “parentification” (Oznobishin & 
Kurman 2009). Depending on circumstances, sometimes it is a good thing for a parent to rely on 
their children to negotiate difficult situations in life. For instance, it would be to the parent’s 
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advantage to have their child use their knowledge as an accountant to guide them when 
completing income tax return forms. It would however be disastrous if the child falsely dupes 
the parent to append their signature to some form, only for the parent to realize that their child 
had sold the family home. In this case, a child would have used their own power and knowledge 
to abuse the trust that parents placed in them. 
 
There are incidences which were mentioned by participants where children, especially those 
from refugees’ communities, may take advantage of the Australian law, for instance the law that 
forbids parents to use corporal punishment as a disciplinary measure (Renzaho & Vignjevic 
2011, p. 72). While this is not a common occurrence in non-refugee migrant communities, it is a 
situation that should be noted for purposes of further research and discussion with community 
elders to ensure people in the community are aware of the dangers of resorting to such actions. 
 
The example given above may be a sign that these children are in a phase where they are 
confused by the acculturation (Renzaho, Dhingra & Georgeou 2017) process and they do not 
understand which culture to follow, the one that is encouraged at home, the authoritative and 
rigid traditional one, or the individualistic and more favourable one that applies to Australia. 
 
The excerpts from participants who picked up on the issue of intergenerational cultural gap and 
the usurping of parental authority explain the problem: 
 
As a pastor, I am privileged to know there are parents who are struggling with children who are 
indulging in foreign cultures, which are unacceptable in our culture. Take for instance, the issue 
of same sex marriage, there are parents who upon realizing their daughter or son had a partner of 
the same sex and would want that type of affair to end. But, their hands are tied because they 
cannot interfere with their children’s choice of who to love because if they do, they will be 
arrested or the issue will be publicized in the media. This is a big problem because even though 
the child is going against known cultural values, the parent cannot do anything about it. (Male 
Church Leader 1). 
 
Women’s groups in the community are blaming the deterioration of the level of trust within 
marriages for the lack of deference that wives show to their husbands. There is suspicion that 
wives are not siding with husbands to reign in children when they go against cultural values: 
 
The women are losing their values as women in the house. The most word which I think people 
have lost, it’s submission. The word submission is lacking. The other word which is missing in 
people’s lives, is the word forgiveness. When we look back, these are the values our mothers kept 
which brought us to be who we are now. When people talk these days, they say we cannot do that 
because they were being abused. That is only an excuse to support the children who will be going 
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against cultural values. This is a major problem because children’s issues are an area of 
controversy. (Female Church Leader 1). 
 
The above comment suggests changing gender roles have eroded the notion that women are the 
upholders of culture who support their men in their disciplining of children. 
 
Intergenerational Relationships 
 
Evidently, there is a contrast in worldviews between parents and children and this presents a 
problem, which makes parents become very worried and begin to dictate to the children what is 
expected of them. If the children resist or argue against the parent, there will be conflict. 
Immigrant parents and their children experience intergenerational cultural conflicts because of 
the differences in their worldview of values (Lui 2015). This gap widens for parents who grew 
up in Zimbabwe but migrated to Australia with their young children. These parent’s worldview 
is modelled around collectivism and traditional heritage while the children’s understanding is 
modelled around individualism (Lui 2015, Renzaho, Dhingra & Georgeou 2016). 
 
In the contemporary world, the redefinition of what makes up a family is an area of great 
concern. The extended family is a concept that is accepted in Zimbabwe but not in Australia. 
These differences in the understanding of such an important value is bound to confuse those 
children growing up here, setting them on a collision course with their parents. 
 
As parents, we should always make it a point that we discuss with children about our relatives 
back home in Zimbabwe-the extended family, because most of our children do not understand the 
extended family concept. To them, the family that is important is the immediate family and not all 
the other people-the cousins, nephews, nieces and uncles, or even grandparents who are in 
Zimbabwe. (Female Community Leader 1). 
 
In the Australian culture, they mainly have the modern family and that is a family structure that 
may be made up of a divorced parent with her own children and maybe living with another man 
who is the step father to the children. They also have a nuclear family, but, this is different from 
the Zimbabwean understanding of a family where there is a mother, a father, children and the 
extended family living in the country of origin. But, most children who are growing up here do 
not understand the extended family concept because they have never gone back to Zimbabwean 
to meet these people. I count myself lucky because I was born in Zimbabwe and came here when 
I was 15 years old. So, I know all about the extended family and why it is a good cultural concept 
to have an extended family. What children growing up here do not understand is that, some 
parents have separated and entered relationships which are like the modern family. This has 
caused further confusion to the children”, (Female Youth Leader). 
 
The differing view on the extended family, and its role in children’s lives, causes confusion and 
conflict. 
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CHAPTER 5 
 
CONFLICT STRATEGIES WITHIN ZIMBABWEAN MIGRANT FAMILIES 
 
 
 
 
This chapter presents data on participants’ views of family conflict resolution strategies that 
correspond to the key themes that were covered in Chapter 4. This was deemed necessary after 
all data sources had been combined and assessed thematically. Conflict resolution strategies is 
all what Chapter 5 is about. First to be discussed are the views of the state and NGO agencies in 
terms of the services they provide to resolve conflict. Afterwards, the focus turns to discussing 
the Church and Community Elders understanding of conflict resolution strategies. Finally, this 
chapter considers the findings in the context of the existing literature. 
 
5.1 CONFLICT RESOLUTION STRATEGIES 
 
Service providers and conflict mediation/resolution 
 
The New South Wales State Government’s Department of Family and Community Services 
(FACS) was represented by a female employee, while Sydney West Multicultural Services 
(SydWest), a non-Governmental Organisation was represented by a male. These participants 
shared information regarding conflict resolution mechanisms and strategies that are used by their 
organisations to manage and mediate conflict. In this study, these organisations occupy an 
important part because the information coming from them will be triangulated with perspectives 
from the Church and the Committee of Elders (although there are other sub-categories such as; 
female, male, youth and elder) to give a truly intersectional view of the phenomenon. They 
offered their views on how their organisations could assist in resolving conflict: 
 
For conflict management, there is the legal and the cultural ways of solving problems. The legal way 
is more straightforward and is mainly concerned with children’s safety. With the legal way, the law 
takes its own course and there is not much the community could do. (Female Govt.). 
 
At Sydney West, Multicultural Services (SydWest), we offer Conventional mediation 
and Community mediation. Conventional is based on the Australian Law, while 
Community mediation involves the community elders. (Male NGO). 
 
What is clear is that at FACS, they refer to their intervention as conflict management, 
while SydWest, call their intervention mediation. There were similarities too as explained 
in the accounts below: 
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The cultural way engages with families and make referrals to service providers who can assist the 
families depending on the problem. If the problem is financial, financial counselling services 
come in and assist, if it is marriage, counselling services for marriages will provide marriage 
counselling and if it is Domestic violence, this is referred to violence-based organisations. 
(Female Govt.). 
 
Conventional mediation is not concerned with the warring parties but the welfare of children 
whom they would want to protect. In the case of domestic violence, the conventional mediation 
system is better than community mediation because it is based on what the law say must be 
followed and everyone will understand that breaking the law calls for punishment. (Male 
NGO). 
 
Community mediation focuses on bringing the warring spouses together for the purposes of the 
children and keeping families together. Migrants tend to believe in the community mediation system 
because the couples are helped to plan their lives and move forward. The elders can give orders and 
directions to couples on what is culturally good or bad. In my opinion, mediation is good for solving 
minor issues of conflict without resorting to mainstream law. (Male NGO). 
 
FACS is a very underutilised organisation by migrant groups. Not many people visit these 
organisations for information on conflict resolution strategies. People will come to know of their 
existence only when they are in trouble. 
 
Just making sure the families are aware of the services that are offered is itself a conflict 
mechanism because when people know where to go, it is easier for service providers to do 
their job because they will be dealing with the right people. (Female Govt.). 
 
… both the legal and cultural ways play unique roles but on violence-based issues, the legal way 
is better. Sometimes it depends on who is assessing the case and what they think about it, because 
if someone has a cultural eye, they tend to lean more towards cultural referrals and so on. (Female 
Govt.). 
 
Migrants tend to believe in the community mediation system because the couples are helped 
to plan their lives and move forward. (Male NGO). 
 
Relationship centres are also used to manage conflicts. Culturally and Linguistically Diverse 
(CALD) communities access these centres far less than Australian born citizens because the 
community elders, church leaders and pastors are doing a great job of reducing these cases in 
their communities before they get to serious levels. (Male NGO). 
 
The service providers are sometimes faced with gender discrimination when male trouble causers 
are not willing to be questioned by female officers as they feel their masculinity is being 
challenged: 
 
Sometimes when you are a woman and you are dealing with a man as ‘the problem causer’ the 
man will not respect your authority as a service provider doing their job just because you are a 
woman. This has happened to me on several occasions but this does not offend me because as an 
African migrant, I am used to that coming from a man, because culturally, I expected that to 
happen and if it doesn’t happen, I will be surprised because I always expect to encounter such 
situations. However, some of my Australian workmates don’t take such situations lightly but with 
me I am not affected by this because of my cultural expectations. (Female Govt.). 
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The point made by the FACS representative equated awareness of available services with a 
conflict management mechanism and is clearly shown in the following statement: 
 
In domestic violence cases, sometimes the community intervenes unknowingly even where there 
is an AVO and solves the differences between the two resulting in the two moving back together 
in violation of the AVO and the people will be re-arrested and sent back to prison. (Male NGO). 
 
Church and community leaders also gave their views on resolving conflict and these mainly fell 
into financial, gender, intergenerational cultural and extended family issues. On finances, the 
Church and Community leaders concurred that families needed to manage their finances 
jointly. On the issue of gender roles, these leaders urged the families to understand that it is not 
everything that operates in Zimbabwe that must operate similarly in Australia. People must 
adjust accordingly to fit in with what we experience here as demanded by the socio-economic 
activities we have here. Furthermore, the Church and community leaders were also on the same 
page when it came to the extended family and the need to resist the influence of foreign 
cultures which may destroy the spirit of collectivism, that is epitomised by the extended family 
concept in those collectivist societies of Africa.     
 
Strategies to address financial and aspirational conflicts 
 
The major motivation for migrating to Australia was the desire to attain a better socio- 
economic position, which Zimbabwean migrants expressed as ‘a quest for money and upward 
social mobility.’ Female breadwinners who do not share their incomes with their husbands were 
regarded as factors resulting in family conflict. To address this issue, a Youth leader suggests 
that men and women should consider operating joint accounts as way of managing family 
finances: 
 
On the problems resulting from money, as a youth leader growing up, my advice is simple, 
Zimbabwean women, who tend to be the main bread winners should be more open and willing to 
share the money with their partners who would be bringing in less money. Just acknowledging 
that you are the breadwinner who is willing to sacrifice for the sake of the family is a good thing 
and helps with conflict resolution among the Zimbabweans. I want to give an example of the 
hunting story where, back then in Zimbabwe we used to hear stories of men who would go 
hunting but when they brought the game they would not eat it all by themselves but would share 
it with the family. This sharing spirit is what should be adopted by women breadwinners. 
(Female Youth Leader). 
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Shared access to finances and ownership of assets was also proposed as a solution by 
participants: 
 
So, I think they [women] should be more open to sharing that money with their partners, because 
it doesn't necessarily mean they are not bringing in anything. But they're not bringing in as much 
as their partner is bringing. (Female Youth Leader). 
 
It's not an issue of saying my money and her saying my money. You should say our money, 
because the moment you are married you are united by that marriage and you are one. 
Once you're one, you speak with one voice to say our money, our house and our cars. 
(Male Community Elder 1). 
 
A Male Youth Leader also suggested sharing incomes noting that two incomes are required 
to support a household in Australia: 
 
People just need to forget about, whose money, it is? If everyone is working then whether 
someone has brought in $10 and the other person has brought in $8, it shouldn't make a 
difference. It takes two incomes, at least, to be able to uphold a household, comfortably. 
(Male Youth Leader). 
 
A Female Community Elders also advocated for shared access to finances and advised 
that couples operate joint bank accounts: 
 
I think in terms of money, like I said before, operating a joint account is the best way of doing 
things because when there is a joint account, both wife and husband will have an input on how to 
manage the funds. Not only one person will have access to the account. Couples should always 
plan the use of finances together. If you plan things together, you will be able to decide when to 
buy a house because you will be working jointly and both will be in the right frame of mind. 
(Female Community Elder 1). 
 
She further emphasized: 
 
I personally and strongly advise people to manage their accounts together, to put their monies 
together and plan their expenses together. So, in relation to that, you find that some families 
come together to break down every expense in the house and they'll say you are going to pay 
half and I'm going to pay half. (Female Community Elder 1). 
 
Other participants advised that couples share access to finances through joint bank accounts and 
undertake shared financial decision making: 
 
If you're going to buy a house you're going to be planning together that look, we want to buy a 
house and we must save our money. So, everybody is in the same frame of mind that we need to 
save up money to buy a house. The best thing to do from there onwards, would be to open a 
joint bank account which can be accounted by both. (Female Church Leader 2). 
 
I think with the young couples who are getting married in Australia, the advice that I would give 
them is they must work together on financial issues. They must be transparent to each other and 
share bill payments and everything as honestly as possible. (Female Community Elder 2). 
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It however, must be known that even in situations where couples have shared bank 
accounts and make combined investment decisions, problems may still arise. These 
people must follow this up with frugality and an avoidance of unnecessary spending. 
 
For example, say one doesn't know how best to they can budget the money they earn, if I may put 
it that way. From the exposure, we have here on how some people are successfully managing 
their finances, we should be able to encourage people to do the same. This, may reduce conflicts 
that were money related in families. (Male Community Elder 2). 
 
As Chapter Four identified disputes over control of money may cause rifts between couples. 
Conflicts happen when people become more focused on accumulating money and improving 
their social position. A lack financial literacy was identified as a central factor underpinning 
family conflict over money. Many older Zimbabwean migrants lacked an understanding of basic 
financial knowledge when they first came to Australia. This lack of knowledge resulted in people 
placing themselves into financially straining situations with mortgages, bank loans, credit cards 
and hire purchase commitments that they could not service. 
 
Participants identified opportunities to gain financial literacy as a strategy for preventing family 
conflicts that involve family finances. Specifically, participants suggested that people should be 
given financial advice from a financial advisor on budgeting, the purchases they make, 
mortgages and bank loans. A Female Youth Leader noted: 
 
One other thing on the aspect of money is they could get financial literacy advice from financial 
advisers - so just knowing their financial position and what it is that they could be doing with 
their money, would be helpful as well. (Female Youth Leader). 
 
In the quote below a Female Church Leader also pointed to the importance of seeking training in 
financial literacy from an expert in financial management: 
 
Yes. I remember one other time we had a women's meeting. Our senior pastor organized a 
financial advisor to come and talk to us. Some of the issues she hinted on when she came 
revolved around the importance of having a financial advisor in one’s life. She said that once you 
have a financial advisor, you must sit down with them at least once a month for advice. The other 
thing she taught us was about shopping. She said, women like shopping a lot but at times they 
buy stuff they did not want. She also said we must avoid credit purchases and encouraged us to 
buy cash. (Female Church Leader 2). 
 
Gaining financial literacy by engaging external assistance is a way of helping migrant families to 
accrue economic capital. Suggestions of providing financial literacy in a community friendly 
way combined with other community activities promoting the same could also be held with 
different age groups for a more sustainable impact on the community. Such an approach will 
instil the concept of financial discipline.                                                                                       61 
 
 
Strategies to address changing gender roles and power dynamics 
 
Participants identified that one of the main causes of conflict in migrant families is the issue of 
gender role reversals. As noted in Chapter Four, prior to migrating to Australia from Zimbabwe, the 
husband was the breadwinner and head of the household. As the head of the household husbands 
did not undertake domestic duties such as cooking, washing clothes and child care as these were 
culturally accepted as normal duties for women. However, a gender role reversal occurred after 
migration when women became the main breadwinners and expected their husbands to undertake 
domestic household duties such as those mentioned above. 
One strategy of mitigating conflict in a family where the husband and wife were failing to agree 
on the re-allocation or reversal of gender roles is to learn from other migrants who have 
adjusted to their changed circumstances and adopted the practice of sharing domestic duties. A 
Female Community Elder commented: 
 
So really, like I said, I don't know the backgrounds or home countries of some of these people, 
but from what I observed, the men from India, The Philippines and Sri-Lanka help their wives 
with cleaning and cooking and other things like that. I'm not sure why it is difficult for the 
Zimbabweans to do? But, what I can tell you is that we should learn from other people and copy 
what is good. (Female Community Elder 1). 
 
On the issue of gender role reversals, it seems, while there is a general acceptance that roles 
should be shared and men should be eager to perform those roles that used to be done by women, 
there was no total agreement on how this could be done. No men, women or youths could 
identify strategies that could be used for this to be corrected. Some of the ideas that were shared 
were contradictory: 
 
Although the sharing of duties is a good thing without demarcating roles for boys and roles for 
girls, the same cannot be said when it applies to parents. There are some roles which should be 
done by men and others by women from a cultural perspective. So, this reversal of roles should 
not be viewed in the same way as boys’ and girls’ duties because our parents grew up knowing 
men’s and women’s duties to be separate. (Female Youth Leader). 
 
So, for me to see a man ironing clothes, cooking and washing, to me it's a culture shock 
because in the African context, men’s roles are mostly to provide food for the family and the 
wife prepares the food. Yes, here and there, the father may cook some food, but he should not 
be the number one in the kitchen, to be honestly. (Male Church Leader). 
 
There should be roles for men and roles for women. But, what I have come to realize is that, if you 
put love first, you will find you won't have a problem about who is doing what? If you are a woman, 
you know your roles and you must do them. If you submit to your husband, and you let the husband 
lead the family, you would have put him in his own place. You will find that because of that 
submission, that husband will do anything for the family. (Female Church Leader). 
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The above accounts suggest participants had difficulties devising a strategy or strategies that 
could be used to deal with gender role reversal conflicts. The difficulties seemed to reside in how 
to deconstruct the binary between gender roles and the salient cultural issues that were rooted in 
patriarchy. The following accounts show how culture is imbedded in gender role reversal issues: 
 
Firstly, I want to make it very clear that Zimbabwe is a very patriarchal society whereby roles are 
defined for men and for women. A very good example would be looking after children; it's been 
more a women's domain looking after children. Men would be preoccupied with other activities 
such as bringing in the food on the table and doing manual work and the like. So, in a nutshell I 
there are duties for men and women, but, when we are here, it may occur that men may do the 
cooking and childcare duties when the wife is at work. But, this is a very big ask (Male 
Community Leader). 
 
 
So, you find that in most of the African homes that I know of, the woman ends up being the 
breadwinner and obviously, that’s contrary to our cultural beliefs and values, where the man is 
expected to be the breadwinner most times. That causes a lot of problems and some of the 
clients that I've had to deal with, obviously is because there is now domestic violence that has 
come about because of the power shift within the home as men refuse doing women duties such 
as washing clothes. (Female Govt.). 
 
Some participants felt the Church leaders and Community Elders, two groups that are commonly 
referred to as the gatekeepers, should come up with strategies to resolve these conflicts: 
 
Community elders, religious leaders and family members all take part in solving conflicts in 
migrants’ families. But they should come up with strategies that solve the understanding of 
gender role reversals. (Male NGO). 
 
We need an active, spiritual leadership which works together with community elders. Both 
Christian and traditional leaders have a role to play to demystify misunderstandings that emanate 
from gendered roles. (Male Church Leader 1). 
 
The elders group should have both male and female members to avoid discrimination and 
biased decision making on issues such as gender role reversal. (Female Community Elder 2). 
 
Strategies to address intergenerational relationships 
 
In the African tradition, cultural practices play a significant role in shaping the behaviour of 
children. There are stories and lore that are passed on to the younger generations from their 
parents. These stories and lore are ways through which important cultural messages are passed 
to children to bridge the gap in knowledge between adults and children. The following accounts 
were suggestions given by participants for that purpose: 
 
The community elders are important in conflict resolution because they understand the 
customs, manners and behaviour of African people and the Church leaders will come from the 
Christian side. The children who are growing up here need to be explained the things we value 
as Zimbabweans and why we value those things which are universally important in our culture. 
(Male Church Leader 1).  
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Traditionally, elderly women usually provided counsel to girls before marriage-here they do this 
when they gather for kitchen parties, bridal and baby showers. Men should do the same to boys. 
(Female Community Elder 1). 
 
Gatherings such as bridal showers “emphasize the need for us to respect and uphold our 
Zimbabwean cultural values such as a decent marriage and good education before marriage”, 
they emphasize the need to prepare for marriage and conflict resolution strategies. (Female Youth 
Leader). 
 
The Church Leaders and Community Elders should draft a blueprint which will be used to guide the 
community on the values that should be cherished by Zimbabwean migrants. These values will 
include important issues as suggested by community members. (Male Community Elder 1). 
 
 
 
 
The issue of intergenerational gap interested both the old and young. The young were alluding to 
adults that they must be prepared to accept that culture was dynamic. So, adults were being asked 
to understand that the children who were growing up in Australia were more exposed to other 
cultures due to Australian society’s multiculturalism. But, the adults were adamant that the 
children must be guided by the cultural requirements of their origin country because it can be 
easily explained and understood unlike foreign cultures. However, the young and old concurred 
that community guidance must be championed by the elders, but the views of the youths must 
not be ignored.   
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5.2 DISCUSSION 
 
The need for the community to respect the views of all key stakeholders in the community must 
not be ignored. The issues that have been mentioned by nearly every participant were: (1) 
financial management (2) cultural considerations (3) marriage (4) Health (5) communication and 
(6) gender and gender roles. When all these are catered for, the chances of conflict rearing its 
ugly head in families may be minimised (Dixon 2013). 
Pursuant to the above suggestions, it is advisable for each person to consider their individual 
contribution to the community before thinking about what the community can do to them. 
Everything must start with ‘me’ at the centre and then think about how you are going to impact 
others. This way of thinking can be used to manage conflict. This is discussed below in what is 
referred to as the interactive social ecological framework. 
 
Rasmussen et. al (2013) discuss an interactive social ecological framework and how it utilizes 
conflict prevention strategies to operate at four levels namely: (i) individual (parent/spouse) (ii) 
extended family level (iii) community leadership and (iv) state authorities. This conflict 
prevention strategy works at multiple levels to prevent, manage and resolve conflicts between 
parent-child or between couples. Basing on the factors that were discussed in Chapter Four as 
the underlying factors for conflict, this strategy could be adopted to resolve conflicts that are 
linked to the following factors: (1) isolation/separation from the extended family (2) role reversal 
between parents and children and (3) intergenerational cultural gap. Furthermore, this framework 
is like the Public Health Socio-Ecological model (Zhang 1994), which is widely used as a 
violence prevention framework. 
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The centrality of gender in discussions which follow an intersectionality approach is usually 
very clear from the beginning (Connell & Messerschmidt 2005). What is also obvious is they all 
end up accepting the dominance of the male gender (Connell 1995). However, contemporary 
gender discourses encourage people to consider gender as being fluid and not fixed (Richter-
Devroe 2008). It is therefore important to note that, because of its fluidity, gender can determine 
the circumstances, conditions and location under which it can be applied as a conflict resolution 
strategy. For instance, if a conflict between a couple is attributed to a disagreement that is of a 
gender or cultural nature, it would not be wise to consider the meanings of gender and culture in 
their rigid forms if one were to mediate or adjudicate in the fallout. It would be better to 
understand the cultural leanings of the people involved before mediating. It would also help to 
know if the husband was from a patriarchal background or not, as this would give an idea of his 
understanding of gender and culture. The other important thing to be understood here is that, 
both the words gender and culture are themselves being used here as strategies. This means, 
these words will give a guide as to what can be said or not in a bid to resolve the conflict. In my 
study, these ideas can be used to tackle conflicts emanating from key factors (1) Quest for 
money and upward social mobility and (2) Changing power dynamics and Gender role reversal. 
 
Wheeler, Updegraff and Thayes (2010) discuss three styles of conflict resolution, namely 
solution orientation or direct communication, control or domination of proceedings, and non-
conformity or silence and concealment of ill feelings. While the solution-oriented strategy is 
meant for situations where direct communication is used to resolve conflicts, the other two 
strategies depend on whether people were coming from a cultural background that was 
collectivist, and thus non-confrontational, or one that was individualistic and confrontational 
because this helps in the mediation process. In this case study, the three strategies above were 
found to be suitable for key factors (1) Quest for money and upward social mobility (2) 
Changing power dynamics and gender role reversal (3) Parent-Child role reversal and (4) 
Intergenerational cultural gap. 
The three articles discussed above, have shown the prominence of gender in conflict mediation 
and resolution. This is very important feature because the role gender plays were also mentioned 
during data collection by (Female Govt.) when she said: 
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 Sometimes when you are a woman and you are dealing with a man as ‘the problem causer’ the 
man will not respect your authority as a service provider doing their job just because you are a 
woman. This has happened to me on several occasions but this does not offend me because as an 
African migrant, I am used to that coming from a man, because culturally, I expected that to 
happen and if it doesn’t happen, I will be surprised because I always expect to encounter such 
situations. However, some of my Australian workmates don’t take such situations lightly but with 
me I am not affected by this because of my cultural expectations. (Female Govt.). 
 
This example shows how a male is denying a female service provider her right to perform her duties 
as a worker with a responsibility to provide service just because he believes that since he is man he 
cannot be told what to do by a woman (Connell 1995, 2005). Fortunately, the woman service 
provider understands that part and is not deterred by this and continues to execute her job. However, 
the Australian co-workers are concerned because they do not come from a cultural background that 
legitimizes male hegemony. This scenario can be explained as a situation where there are women 
service providers who are each occupying the role of a woman head of house and a male who is 
resisting to perform his role as a stay home husband. From another perspective, what is explained in 
this story show the role that culture plays in conflict resolution. 
The woman service provider of African origin, being a collectivist would not worry much about 
men’s actions and would go on to execute her work without worrying about the man, but she 
says her Australian workmates, individualists, normally would not tolerate that behaviour. These 
behaviours are consistent with the ideas of (Kaushal & Kwantes 2005) which argue that one’s 
cultural belief, collectivist or individualist, influences the conflict resolution strategy they will 
adopt when solving conflicts. 
 
The scenario described above could also be viewed from a proposal that was advanced by 
Chafetz (1980) who proposed four strategies to resolve spousal conflicts: authority, control, 
influence and manipulation. In the previous scenario, the female service provider would be using 
the authority bestowed on her from her role as a service provider to instruct the male client what 
had to be done. As for control, the female service provider would be in control when she gives 
instructions to consumers of the services that she is there to provide. Her influence would entail 
persuading her co-workers to agree with her decision to ignore the accused male in the story, 
while manipulation would imply compliance after being enticed to change one’s previous 
position on an undertaking. Mazzer & Rickwood (2009) show how the four strategies above are 
utilized in combination as one conflict resolution strategy. The article draws attention to the 
authority of gatekeepers in migrant communities in the same way community elders and church 
leaders command authority in the community.                                                                             67 
 
The social capital theory (Reynolds 2006) suggests that family and community networks can be 
utilized to give guidance and encouragement to youths for them to grow up understanding the 
importance of sharing cultural and ethnic ideas as a way of bringing people together and 
expanding social capital (Dodo 2013; Phinney, Ong & Madden 2000). In the Zimbabwean 
context, youths would have to learn the customs and traditions of their culture through family 
and community gatherings because, “Customs and traditions are constructed through 
intersections of family, ethnic and national identity. Several young people highlighted customs 
and traditions that they followed on Christmas Day, but they were uncertain whether these 
customs and traditions were to their own family or represented wider aspects of their ethnic, 
cultural and/or national identity” (Reynolds 2006, p. 285). So, if people are encouraged to 
engage as communities, young and older people will share ideas which permeates the 
generational divides. This is important as a way of dealing with intergenerational differences 
between parents and children. This is how the approach becomes a conflict resolution 
approach. 
 
Broadly speaking, the social capital theory as a conflict resolution strategy encompasses cultural 
identity (Hall 1990); financial literacy (Lusardi & Mitchell 2014; Zuhair & Wickremasinghe 
2015), community engagement (Vaughan 2015) and youth engagement ideas (Reynolds 2006) 
because they all depend on bringing together the ideas that people hold about phenomena. Such 
strategies, which encourage the interaction between the young and the old utilizes the situativity 
theory of learning (Durning and Artino 2011) because the children will be learning from the 
experiences of their parents and community gatekeepers (Mazzer & Rickwood 2009). 
 
The issue of cultural identity brings in the importance of one’s culture and how it influences 
one’s way of life and how they should be living in the new environments (Hall 1990). This 
concept of cultural identity brings in issues of citizenship and patriotism because even though 
one has come from another country as a migrant, they should live in the new host nations and 
uphold the rules and laws of the host nation, while at the same time accepting and respecting the 
cultures and identities of other people (Hall 1990). This is how cultural identity as a concept 
must be understood as a conflict resolution strategy. 
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 The importance of financial literacy as a conflict resolution strategy comes from the freedom and 
ease with which people interact with each other when they are clear on how they would like to 
spend their money as partners or as husband and wife when they understand financial issues 
(Lusardi & Mitchell 2014; Zuhair & Wickremasinghe 2015). Most people engage in conflicts 
when they fail to agree on financial matters. The way people engage as a family, community or 
as parents and children depends on the perceived benefits such interactions bring (Reynolds 2006 
& Vaughan 2015). 
 
5.3 LIMITATIONS OF THE PROJECT AND CHALLENGES FACED 
 
The main limitation I faced in this study was that there are no service providers (State or NGO) 
who provide services exclusively to Zimbabwean migrants. Information from service providers 
is thus gleaned from experiences with several migrant groups. Similarly, while the Church has 
many members from a variety of African communities, only the elders interviewed for this 
research were specifically from the Zimbabwean community, and thus provide the only 
Zimbabwe-specific focus of the study. Given the scope and duration of the study, the sample size 
is limited and a wider study that speaks directly with families may reveal more nuanced data. In 
addition to the above, the researcher notes that, since people who will preside in these 
community structures will be doing this on a voluntary basis, they may not wield enough power 
to command respect and be listened to. Furthermore, the proposed programs may be viewed as 
too ambitious resulting in them failing to attract adequate funding and thus fail to get them off 
the ground. Another challenge that has been faced involves consultation with community 
members. While the individual participants were consulted for their inputs and feedback, the 
Zimbabwean community has not yet been consulted as one group. There is currently no 
executive that is running the affairs of the community. There is only one member left from the 
previous executive. It is hoped that by early next year (2018), a new executive would have been 
elected into office. They will be consulted once elected. 
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5.4 REFLECTION 
I have enjoyed carrying out this research because it gave me the opportunity to learn what is 
involved in the research process. The first thing I have learned, is that ethic approval is needed 
before any research can begin. But, to apply for ethics approval, you must first convince your 
supervisor that you know what you are doing by coming up with a researchable topic. To come 
up with such a topic, you must acquaint yourself with the area you want to research on by 
reading relevant literature. Literature reviewing is a very uninteresting and demoralising phase 
because you may spend considerable time reading stuff that is irrelevant to what you are 
studying.  
What I enjoyed most about this research was the aspect of interviewing people and listening to 
their different views on seemingly simple issues. I think I was able to ask clear questions which 
did not confuse people. The use of an interview guide made the task much easier.  
The aspect I did not enjoy much was the transcription part. This was cumbersome and tiring 
because I had to listen to every recording and rewrite everything that had been said by each 
participant. It was a very boring exercise because of the repetition involved. The other boring 
component of the research process that I faced was getting to an interview venue only to find 
there were no participants present. This happened twice. As a student researcher, there was 
nothing I could do to reprimand them. But, if I had missed an interview session, I would have 
been docked marks by my supervisor. This may seem unfair, but t is not because that is how we 
learn to be professional researchers.   
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CHAPTER 6 
 
CONCLUSIONS AND RECOMMENDATIONS 
 
This thesis has identified key factors that underlie family conflict amongst Zimbabwean 
migrants living in the Greater Western Sydney (GWS) area of Australia. Research participants 
identified perceived causes of conflict as: 
 
1. The quest for money and high expectations to achieve an upward social mobility 
 
2. Changing power dynamics and gender role reversal 
 
3. Isolation from the extended family 
 
4. Parentification or parent-child role reversal; and 
 
5. Intergenerational cultural gap. 
 
These findings are presented below and are juxtaposed with recommendations to reduce conflict 
among Zimbabwean migrant families in GWS. The Conflict Resolution Strategies suggested by 
participants were: 
 
1. Financial Literacy initiatives; 
 
2. Embracing Good Cultural Practices to deal with Gendered roles; 
 
3. Community Engagement initiatives; 
 
4. Youth Engagement initiatives; 
 
5. Elders’ Committees. 
 
I argue that these conflict resolution strategies should be included in a framework that is aimed 
at resolving family conflict at the community level. 
 
6. 1 QUEST FOR MONEY VERSUS FINANCIAL LITERACY INITIATIVES 
 
When people came to Australia, money was high on the list. There were very high expectations 
that were placed on money and what it could achieve for them. Since most people are still firmly 
attached to Zimbabwe, and expect to return to Zimbabwe in the future, they had embarked on 
projects such as building houses and starting small businesses. Huge losses were incurred. It was 
evident from people’s accounts they had not achieved what they had sought to achieve. Most 
people expected to achieve an upward social mobility. Generally, upward social mobility, is 
understood to imply an accumulation of cultural and social capital by an individual resulting in 
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that individual’s social standing changing for the better (Alexandru 2012 & Crul et. al 2017). 
This unfortunately did not happen, in the opinion of most adult participants. However, there were 
positive vibes coming from the two youths, who believed they had achieved what they were 
meant to. 
 
Conflicts have started in families because aspiration of wealth and upward social mobility have 
not been realized. These conflicts are tearing families apart. The financial literacy strategy is 
discussed here as a conflict resolution strategy. While most people find it easy to talk about 
money and suggest what couples ought to do to avoid disagreements emanating from money, 
there is not enough knowledge of what financial literacy involves, why financial literacy is 
important and who should be targeted with financial literacy programs. 
 
Recommendation 1a: That programs to educate the community about financial literacy 
should begin with simple programs that target youths for them to be introduced to this 
earlier. 
 
Knowledge of financial literacy is important because when a person is equipped with it, they will 
be able to know how to manage small amounts of money they earn as wages. This means, 
financial literacy can be used as a conflict resolution strategy because when one is financially 
literate, they will avoid causing conflicts. 
 
Recommendation 1b: That parents, community elders, churches and providers of 
settlement services should prioritize financial literacy programs that target young people 
with the aim of guiding them on how to manage their finances at an early age. 
 
This strategy will reduce the amount of disposable income available to young people (which, if 
not used properly, could be spent on drugs and alcohol). This strategy has the effect of saving the 
youths from landing into trouble (Mazzer & Rickwood 2009) and restores the usual parent-child 
relationship (Oznobishin & Kurman 2009). So, by involving the youths in financial literacy 
campaigns at an early age, they will learn financial discipline tenets, which they would nurture 
and use in the future when deciding on much bigger projects. 
 
This study found that while people were aware of the need to save money and the advantages of 
being frugal on expenses, there was no clear path on how this could be done besides the usual 
ways they have always suggested of operating joint accounts. This idea of operating joint 
accounts was raised by almost all the participants during interviews, from the young ones to the 
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older ones. This way of thinking is consistent with the collectivist culture the participants come 
from. The engagement activities being suggested here have the advantage of bridging family 
differences because people will be trying to work to support each other. Pursuant to this, the 
following recommendation is suggested to enable the participants to grasp the concept of 
financial literacy slowly and carefully. 
 
Recommendation 2: That different ways of saving money be explored and made known to 
young people so they acquaint themselves with these. 
 
For an effective understanding, it may be necessary to arrange field trips to banks or to invite 
guest speakers from banks to talk to the youths on topics that would have been identified such as 
the stock market and the setting up of Youths’ Investment clubs. This idea will then develop 
further to include adult programs, which could adopt a more holistic strategy that can utilize 
existing community structures and institutions. For example, religious organizations in the 
community could be used for the purposes of spreading the ideas that would have been generated 
and to clarify how information on financial literacy could be accessed. Since some of the adults 
may have previously involved themselves in unsuccessful financial deals, this approach could be 
expanded to include educational and counselling sessions as a way of preventing them from re-
defaulting. These sessions will be an opportunity for community members to exchange ideas and 
learn from each other. One important aspect of the financial sector that should be included as 
part of the adult program is the aspect of financial planning and budgeting. 
 
 
6.2 GENDERED ROLES VERSUS THE ADOPTION OF GOOD CULTURAL PRACTICES 
 
The division of labour along gender lines is one aspect that is causing family conflicts because 
people are always squabbling and disagreeing about the respective roles of husband and wife. 
One reason why issues of gender result in disagreements is due to a clash between cultural values 
and the power that comes with money. Conflicts occur in families because men use culture to 
justify their dominant position within the family. This is what is referred to as hegemonic 
masculinity (Connell 1995, 2005). Zimbabweans living in Australia, a multicultural nation, need 
to be bold enough to throw away some of these practices that are disrespectful and detrimental to 
women’s rights and freedom. In the Zimbabwean culture, men are regarded as the providers 
while women stay at 
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home. But, upon migration to Australia, women often become breadwinners while men remain 
at home with the children. While gender roles are also an issue in wider Australian society, the 
level of tolerance to female breadwinning status is much lower among migrant communities. 
 
An intersectionality approach is useful to assess the changes in migrant men’s lifestyles post-
migration, and how these did not measure up to men’s expectations of an improvement in their 
social positions. The men faced myriad challenges that impacted their ability to exert their 
positions in the family, bearing in mind the family is a political institution where every member 
has a role to play (Triger 2012). For instance, since several men came as dependents of their 
wives, they had not secured jobs before coming to Australia. This proved difficult to do once in 
Australia either because their qualifications did not meet the requirements or there were other 
unknown reasons. Tlhis means, the men could not secure jobs that were commensurate with 
their qualifications. This forced them to settle for menial jobs. Their self-esteem and social 
statuses were impacted by this. These men could no longer continue as heads of households 
when they were no longer the families’ breadwinners. The wives, whose jobs were more stable, 
occupied those roles because they now had the power to do so since they were bringing in more 
money in the family than the men. The women were also now responsible for making crucial 
family decisions, such as deciding the amount of money to send to parents back in Zimbabwe, 
and other important decisions such as the children’s schooling and the general allocation of 
financial resources. 
 
While the men had enjoyed privileged status positions when they were in Zimbabwe (Dodo 
2013; Fidan, Bui 2016 & Pasura 2008), the same could not be replicated in Australia. As 
disadvantages continue to pile resulting in loss of status by migrant men, family conflict 
becomes inevitable. This in turn increases the chances of domestic violence in migrant 
communities (Ghafournia 2011; Fisher 2013; Mullany 2011 & Zannettino) and bearing in mind 
that most African countries hide behind traditional customary laws, and cultural traditions to 
legitimize the use of violence against women (Dodo 2013, p. 37), it is important that men’s 
patriarchal beliefs are kept in check to prevent domestic violence cases. 
 
Gender is the most important biological location that should be considered when an 
intersectional analysis is used in Social Science (Carbado et al 2013, p. 303). It links with social, 
political, cultural and economic activities. In this study, it was found that couples were failing to 
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agree on the allocation of household roles. The husbands were failing to understand why they 
should perform duties that they considered to be female duties. Failure to agree on this issue 
impacted many other things such as breadwinner role, household role and support for the 
extended family members in Zimbabwe. These issues resulted in exacerbating family conflict. 
Every participant believed disagreement on the interpretation of gender was a major cause of 
conflict and subsequent misunderstanding within families. Having identified gender as a 
problem within families the following recommendation is proposed: 
 
Recommendation 3: Migrant communities should utilize the influential structures of 
community gatekeepers—the religious leaders and community representatives—to initiate 
programs that are aimed at doing away with the idea of having gendered roles in the home 
because this practice creates an unbalanced allocation of workloads in the home. 
 
The traditional practice which allocates duties such as cooking, washing dishes and childcare 
to women should be done away with, as most men will have very little to do in the house even 
in situations where females were the breadwinners. Our community members should develop a 
mentality where they embrace the good cultural practices from other ethnic groups, which are 
good for the growth of harmony among the Zimbabweans here in Australia, which may flow 
through to Zimbabwe and affect gender roles there. 
 
 
 
6.3 ISOLATION FROM THE EXTENDED FAMILY VERSUS COMMUNITY ENGAGEMENT 
INITIATIVES 
 
This study has revealed that the absence of the extended family was being felt by most 
Zimbabweans in GWS, and the issue of isolation is a genuine problem as there are only a few 
occasions these people can meet, such as a funeral or a wedding. Even then, not all members of 
the Zimbabwean community attend these gatherings. So, to navigate around this issue, the 
researcher felt compelled by the literature (Cook & Waite 2016) to initiate programs that 
would necessitate the formation of committees that would be used by community elders and 
providers of settlement services to coordinate community programs: 
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Recommendation 4 : That a committee be set up in each of the 14 local government 
authorities that are found in the GWS. These committees will comprise equal numbers of 
males and females. 
 
The purpose of the committees will be to identify Zimbabwean people who are resident within 
the GWS area. Once these people have been identified, a community steering committee could 
be set up with the mandate to coordinate the engagement process, thereby facilitating the speedy 
implementation of settlement support services. This should not be a difficult task to do because 
the Zimbabwean community is one of few migrant communities in Australia made up of people 
with a high literacy rate because most of them came to Australia having attained tertiary 
education (Australian Bureau of Statistics 2011). This strategy provides an opportunity for the 
Zimbabwean community to harness its economic and social capital and access the services 
needed from service providers. This method has been seen to be effective and suitable for use 
by those communities that tend to be more collectivist than individualistic (Dixon 2013). This 
strategy should also include a conflict resolution framework for all migrant families that feel 
isolated from their extended family. 
 
An effective conflict resolution strategy is one that utilizes the community. The Zimbabwean 
community is culturally used to working as a collective because they believe in the extended 
family. An initiative to involve the community may be able to engage those people who are 
living in isolation and away from the rest of the group, not because that is what they want, 
but because circumstances have forced them to live that way. 
 
6.4 INTERGENERATIONAL RELATIONSHIPS VERSUS YOUTH ENGAGEMENT 
INITIATIVES 
 
One tension causing conflict in families between children and their parents, is capacity to adapt to 
the new environment post-migration. This study has shown that youths occupy a very important 
space in the community structure. Firstly, youths are “contested sites” (Renzaho, Dhingra & 
Georgeou 2017) and they experience pressures from parents and peers. Unlike mature migrants, 
migrant youths must deal with acculturation stress and intergenerational conflicts. This places them 
at loggerheads with their parents, peers and community expectations. The youths often find it 
difficult to maintain the culture of the originating country as they will be adapting to the local 
culture. This disappoints their parents. The other finding of this study is that youths are starved of 
occasions where they can socialize and expand their social networks. The two youth 
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participants in this study were lamenting the loss of the extended family. They value the 
extended family very much and wished their grandparents, aunts and cousins were there to 
provide them with company. These sentiments necessitated the following recommendation: 
 
Recommendation 5a: That a Youth engagement initiative/strategy be put in place with the 
aim of bringing together young people in the Zimbabwean community to identify areas of 
common ground between adults and youths. 
 
Such an initiative would be a forum for exchange and communication between adults and 
youths that is beneficial to both sides. For example, adults could use their experiences of 
growing up in Zimbabwe to assist the youths who are growing up in Australia to have an idea of 
what that was like. It is important to understand that the situations that people encounter when 
growing up to some extent shape our experiences of growing up (Durning & Artino 2011). 
Finding out about the experiences that youths encounter in Australia and assessing how these 
experiences align or compare to important cultural practices and experiences in Zimbabwe 
would be important and beneficial to both parents and youths. Understanding the different 
experiences of young people and adults would highlight that the roles that people perform are 
sometimes determined by one’s physical location or the prevailing socio, political or economic 
circumstances at that place and time (Durning & Artino 2011). The youths should be 
encouraged to learn the languages and cultures of the origin and destination countries. This will 
improve their confidence and make them understand their identity. 
 
Recommendation 5b: That the youths be taught the cultural practices they should 
remember. 
 
These will include topics like: how to greet respectfully, good table manners and etiquette, 
marriage relationships, boy-girl relationships, extended family relations, the totem issue, 
respecting parents and older people, interpretation of roles at home and youths’ responsibilities. 
In the process of learning all these, the youths will be acquiring valuable skills. Some of these 
skills are employability skills (Thondhlana, Madziva & McGrath 2016) such as: communication, 
teamwork, problem solving, initiative and enterprise, planning and organizing, self-management, 
learning and technology. These skills will come in handy in later years when they will be 
operating their own businesses or working for someone else. The clash between collectivism and 
individualism calls for an approach that is multigenerational to address intergenerational 
conflicts (Cook & Waite 2016). 
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6.5 COMMUNITY ELDERS’ COMMITTEE 
 
The Community Elders’ Committee is one of the most important recommendations in the 
entirety of this study because the committee can be tasked with the duty of implementing conflict 
resolution strategies approved by the community on behalf of everyone when appropriate. 
 
Recommendation 6: The expansion of the Community Elders’ Committee to oversee the 
implementation of all recommendations. 
 
Presently, there is an Elders’ committee that coordinates activities whenever there is a funeral in 
the community. The Elders committee in the Zimbabwean diaspora community is a conflict 
resolution strategy that brings respected community members together. This strategy may set a 
precedent even for groups in Zimbabwe, as women should be members. The committee 
membership criteria should be: (a) that seniority in terms of years of birth, character and 
community participation be high on the list (b) state the minimum age that one will be 
considered a senior (c) religious leaders and community elders who have been involved 
voluntarily in community work automatically become members of the elders’ committee (d) 
every local government authority in GWS should have two representatives in the committee, 
one male and the other female (e) there should be 1:1 ratio of male to female representation in 
the committee. 
 
The inclusion of women is a departure from traditional Zimbabwean community committee 
structures which culturally do not allow women to openly preside in the same legislative 
committee as men. Women may give advice here and there to men but are traditionally expected 
to operate behind the scenes (Dodo 2013). The proposed elder’s committee will comprise 
representatives of the Church and Elders of the community. This will be a new development 
again, because back in Zimbabwe, the Christian Church members do not sit in the same 
committee with community elders (Dodo 2013). The reason for this dates to the colonial times in 
Zimbabwe when the Christian Leaders were viewed as being too close to the white colonists, 
while the community elders were closer to the freedom fighters (Dodo 2013). The youths will 
have two representatives, one boy and one girl. These representatives will not participate in 
direct deliberations when the meeting will be taking place but will be taking down notes and will 
only be given an opportunity to ask questions at the end. The inclusion of the youths is also 
another 
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important variation because in Zimbabwe the youths are not included in the committees where 
elders meet to discuss important community issues (Dodo 2013). 
 
The committee will only assist in community mediation where the focus is on bringing the 
husband and wife to a reconciliation of differing perspectives or viewpoints. The committee will 
have no role to play in domestic violence cases, which should be referred to appropriate 
authorities. Community elders would have the power to mediate between parties in a marriage 
and provide advice (Dodo 2013). The Church Community is already very active in community 
affairs, so it will be of great help if it were available to share their experiences with community 
elders. When the composition of the committee is established, the different arms will be 
allocated specific duties, for instance, Church Leaders could be allocated marriages, funerals and 
baby dedications, while community elders could deal with family conflict. Such a system would 
reflect the role of community elders in Zimbabwe who are important in conflict resolution 
because they understand our customs, manners and behaviour as African people (Dodo 2013). 
 
 
In summary, this thesis has investigated the perceptions of service providers concerning the main 
causes of family conflict amongst Zimbabwean migrants living in GWS. It has identified five 
main issues: the quest for money and high expectations to achieve an upward social mobility; 
changing power dynamics and gender role reversal; isolation from the extended family; 
parentification or parent-child role reversal; and an intergenerational cultural gap as the main 
causes of family conflict. 
 
The study also investigated existing conflict resolution strategies. Participants spoke of ways to 
reduce conflict among families, including: financial literacy initiatives; embracing good cultural 
practices to deal with gendered roles; community engagement initiatives; youth engagement 
initiatives; and elders’ committees. 
 
The thesis has argued that these conflict resolution strategies should be included in a future 
framework that is aimed at resolving family conflict at the community level for existing and 
future Zimbabwean migrant families. 
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